
CARAHSOFT PRODUCT 
SPECIALIST CAPABILITIES

If there are services you need that are not 
listed above, please inquire and we can discuss 
how we can help meet your request.

Erik Crawford
Product Specialist Manager
Erik.Crawford@carahsoft.com
703-871-8524

•    Office Hours for Technical Support
•    Aid in Escalation of Issues to the Vendor
•    YouTube “How To” Video Channels
•    Review RFP’s, RFI’s, and RFQ’s
•    Creation of Whitepapers and Product Docs
•    Deliver Webinars
•    Program Management
•    Tracking and Reporting 
•    US Based Support

The U.S. based product specialist team at Carahsoft provides a variety of technical services that help 
customers better understand how to utilize a vendor’s software to meet their specific use case. As an 
integral part of the software’s ecosystem we work closely with customers, partners, and vendors to 

ensure success throughout the entire sales cycle.

•    Pre Sales Product Demonstrations
•    Daily Demo Programs
•    Assistance with Software Installation
•    Getting Started Training
•    New Release Education
•    Advanced Training / Best Practices
•    Competitive Expertise
•    Partner Training
•    One on One Troubleshooting 

HERE ARE SOME OF THE CAPABILITIES THAT WE CAN PROVIDE:


