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End-of-Life Device
Management

Thank you for downloading this Intratem infographic. Carahsoft is the distributor for
Intratem Mobility Solutions available via NASA SEWP V, NASPO ValuePoint, NJSBA and other

contract vehicles.

To learn how to take the next step toward acquiring Intratem’s solutions, please check out
the following resources and information:

For additional resources: For upcoming events:
carah.io/IntratemResources carah.io/MobilityEvents

For additional Intratem solutions: For additional Mobility solutions:
carah.io/IntratemSolutions carah.io/MobilitySolutions

To set up a meeting: To purchase, check out the contract
Intratem@carahsoft.com vehicles available for procurement:

(703) 871-8548

carah.io/IntratemContracts

For more information, contact Carahsoft or our reseller partners:

Intratem@carahsoft.com | 571-871-8548
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INTRATEM

END-OF-LIFE DEVICE
MANAGEMENT

Intratem’s End-of-Life Device
Management delivers secure, efficient,

and compliant retirement of mobile
devices. We assist in lock removal,
| handle data wiping, value recovery, and
recycling — helping you reduce risk,
recover value, and meet ESG goals.

Don’t Let Old Devices
Become a Liability

Secure, Sustainable, > Rapid and consistent device testing and
and Strategic Mobility Erecing

> On-demand, transparent fair market
Asset Recovery value assessments (A-F graded)

> Fast processing to maintain asset value

Maximize value, minimize risk, and meet Accelerating Value
ESG goals through a secure, streamlined Recovery

electronics recovery and retirement

process. Devices lose value with time — and during

product refresh cycles, that drop can be
steep. Intratem accelerates every phase of
recovery, ensuring devices are processed
and settled within 5-10 days, minimizing
loss and delay.

Logistics

We provide packing materials, prepaid
shipping labels, and step-by-step guidance
to safely prepare devices for
transit—reducing your logistical burden.

. 800.261.6977 ¥ contact@intratem.com
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Data Security and
Lock Removal

Every device is wiped using NIST-compliant
software, backed by certified reports.
We assist in identifying and resolving:

> MDM locks
> iCloud/Activation locks
> Google FRP and other OEM restrictions

Devices undergo a detailed 15-point inspection to verify functionality and ensure full compliance with
retirement standards.

Processing facilities are certified to the R2v3 recycling standard, as well as ISO 9001, ISO 14001, and ISO
45001 —ensuring security, quality management, and environmental responsibility at every step.
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Responsible
E-Waste Disposal

Devices deemed unusable
are responsibly recycled in
full compliance with R2v3
and environmental best
practices.

We ensure secure,
documented destruction of
e-waste in accordance with

all local and federal

regulations.
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Support Your
ESG Goals

Nearly 80% of a device’s
lifecycle emissions come from
manufacturing. By extending

the lifespan of devices through
responsible recovery, you
reduce unnecessary
production and lower your
environmental footprint.

Intratem delivers
documentation to support
your emissions avoidance

efforts for ESG reporting.
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Expertise You
Can Trust

With over 20 years of
experience managing
enterprise mobility,
Intratem ensures your
end-of-life device handling
is efficient, secure, and
aligned with your business
goals — whether as part
of routine upgrades or
special initiatives.

Our solutions are trusted
by commercial enterprises
and public sector
organizations alike.

800.261.6977 ¥ contact@intratem.com




