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Question: We have licenses to Adobe Connect.  Do we need licenses to Adobe Captivate to create the 
slides we are seeing right now?
Answer: Yes, to create the captivate content shown today you need a captivate license

Question: What is the difference between SCORM 1.2 and 2004 when publishing?
Answer: They are different versions of the reporting standard, more info here 'https://scorm.com/
scorm-explained/business-of-scorm/scorm-versions/' 

Question: how can I insert a pdf document for the user to open in the slide of Cp project?
Answer: If you add a button and change the button action to "open file" you can do the above!

Question: Does Adobe Captivate work with Canvas LMS?
Answer: Answered verbally

Question: I just updated to Moodle 3.11. I create Captivite content and upload it using Scorm 1.2 . 
After the update to Moodle I am having issues with the .svg elments in the content. Any slide that has 
an svg  on it shows up on a seperate pop up window and not on the acutal slide.  Any thoughts on why 
this is happening? 
Answer: Answered verbally

Question: In a published Cp module my team has, there is a pdf document that the user clicks on the 
"click here" to open. My question is after opening the module, to find the pdf in the slide, does a pdf 
document show up in the properties? Or, is there any evidence in the Cp project that give the file that 
is linked in that slide?
Answer: Answered verbally



Thank you for downloading this Adobe webinar Q&A transcript! Carahsoft serves as the 
master GSA and SLSA Schedule Partner for Adobe Creative, Connect, Experience Manager, 
and Marketing Cloud products and services, supporting an extensive ecosystem of resellers 
and consulting partners committed to helping government agencies optimize constituent-
facing applications while automating back-end processes.  

To learn how to take the next step toward acquiring Adobe solutions, please check out the 
following resources and information: 

For additional resources: 
carah.io/AdobeResources 

For additional Adobe solutions: 
carah.io/AdobeSolutions 

To set up a meeting: 
adobe@carahsoft.com 
877-99-ADOBE

For upcoming events: 
carah.io/AdobeEvents 

For additional CX solutions: 
carah.io/CitizenExperience 

To purchase, check out the contract 
vehicles available for procurement:  
carah.io/AdobeContracts 

For more information, contact Carahsoft or our reseller partners: 
adobe@carahsoft.com | 877-99-ADOBE   
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