
Thank you for downloading this Zoom datasheet. Carahsoft is the official government 
distributor for Zoom Citizen Experience solutions available via NASA SEWP V, GSA, CMAS, 
and other contract vehicles. 

To learn how to take the next step toward acquiring Zoom’s solutions, please check out the 
following resources and information: 

For additional resources: 
carah.io/zoomresources 

For additional Zoom solutions: 
carah.io/zoomsolutions 

To set up a meeting: 
Zoom@carahsoft.com 
833-544-ZOOM

For upcoming events: 
carah.io/zoomevents 

For additional Citizen Experience 
solutions:  
carah.io/CitizenExperience 

To purchase, check out the contract 
vehicles available for procurement:  

carah.io/zoomcontracts 

For more information, contact Carahsoft or our reseller partners: 5G@carahsoft.com | 703-871-8626   
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WHEN THE PANDEMIC HIT in March of 2020, 
public safety agencies found themselves on high 
alert, responsible for protecting and reassuring 
the public while managing constantly changing 
threats and risks. For some public safety workers, 
switching to remote work wasn’t a big issue, 
but for those on the front lines, agencies had to 
scramble to determine how they could continue 
working without a degradation 
in service. And now that many 
are back to work as (almost) 
usual, public safety agencies 
are looking for ways to retain 
as much of the remote benefit 
as possible.

While these challenges were 
very real, they also brought 
with them real opportunity 
for improvement. “If we’ve 
learned anything in the last 
two years, it’s that everything 
needs to come together into 
a clearer picture for everyone, 
and that only the right people 
should be able to see it,” said 
Stephen Ellis, government 
solution lead at Zoom.

To make that happen, it’s important to adopt 
technology that captures how the public safety 
workforce wants to work. And it has to be 
done by putting people at the center. “Human 
centricity is paramount. Bringing full operational 
visibility to the right people—and only the right 

people—at the right time and in the right way,” 
he said.

For example, public safety personnel need 
to be able to see conditions at a scene in real- 
time so they can make more informed, accurate 
decisions. Leaders also need to be able to easily 
incorporate other data into the decision-making 
process like video and audio. One way to find 

the right balance is to look 
at military and federal law 
enforcement use cases along 
with policing across the 
country for insights, Ellis said.

“The idea is to be able to 
deliver insight to people on 
the ground and in command 
centers, and both teams need 
to be able to access all of the 
video and audio information 
available,” Ellis said. “For 
example, drones today create 
incredible images, along with 
fixed and mobile cameras. 
Even thermal imaging can 
be incorporated, along with 
sensors. We want to be able to 

bring all of this together.”
Ellis also sees a real need for better ad hoc 

collaboration across the public safety spectrum, 
and said that flexibility is the best way to achieve 
it. If, for example, a school shooting takes place, 
public safety personnel need a way to quickly 
collaborate, which involves connecting in 
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“Human centricity is 
paramount. Bringing full 
operational visibility to 
the right people—and 
only the right people—
at the right time and in 

the right way,” 

STEPHEN ELLIS 
Government Solution Lead, Zoom 
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footage from the school’s cameras and sensors. 
To make sense of the information, participants 
could quickly start a Zoom meeting, including 
the principal and other school officers along 
with police personnel. These situations require 
flexibility of all parties, but also of the equipment 
and technology involved. 

As technology improves, so will the 
opportunities for better information and 
collaboration. “Think about the advent of 
unmanned systems of robots and of drones,” Ellis 
said. “We want to be able to capture all of that 
insight in a way that helps the human operator 
make better decisions for civic security. The 
promise is there.”   

“The idea is to be able to deliver 
insight to people on the ground 
and in command centers, and 
both teams need to be able to 

access all of the video and audio 
information available.” 

STEPHEN ELLIS 
Government Solution Lead, Zoom 
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Zoom & Public Safety: Probable 
Cause to Explore Further
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https://media.performedia.com/2022/1105/vep22-4/ondemand/mp4/zoom__public_safety_probable_cause_to_explore_further_1080p.mp4
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