
 

 

 

             
 

 

 

 

 

Thank you for downloading this Docusign Partner Brief. Carahsoft is the government 
distributor for Docusign Customer Experience solutions available via GSA, ITES-SW2, NASA 
SEWPV, and other contract vehicles. 
 
To learn how to take the next step toward acquiring Docusign’s solutions, please check out 
the following resources and information: 
 

For additional resources:  
carah.io/DocusignResources 
 
 
For additional Docusign solutions:  
carah.io/DocusignSolutions 
 
 
To set up a meeting:  
Docusign@carahsoft.com 
877-733-2007 

 
 

 

 

For upcoming events:  
carah.io/DocusignEvents 
 
 
For additional Customer Experience 
solutions:  
carah.io/CustomerExperienceEngagement 
 
To purchase, check out the contract vehicles 
available for procurement:  
carah.io/DocusignContracts 
 

 

 

 

For more information, contact Carahsoft or our reseller partners: 
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Applications
Site inspections
Supporting documentation
Renewals

Licensing, permitting, and inspections

Applications
Grant Agreement
Financial and programmatic
reporting
Audit

Grants management

I9
Offer letters
NDA
Proof of vaccination
Vaccination management
Patient consent
Immunization records request

Employee experience

FOIA responses
Privacy Act waivers

Other

Use case examples

Partner Brief
Salesforce for Government

Tired of cumbersome paperwork and delays in public services? Embrace the synergy
of streamlined digital workflows and constituent engagement and unlock government
digital service delivery with Docusign and Salesforce. Docusign extends the value of
the Salesforce platform by enabling documents to be generated automatically from
data in Salesforce, negotiated, redlined, and routed through complex consent
workflows. Docusign solutions help public sector agencies accelerate turnaround
times, reduce risk, eliminate manual processes, and elevate the constituent and
employee experience —all without leaving Salesforce.

Drive Digital Government
Transformation with Docusign
and Salesforce

Prepare documents seamlessly

Create custom, professional documents with just a few clicks with Docusign Gen for
Salesforce. Stop entering information and save time with document templates that
dynamically merge data from the relevant custom or standard object

Get documents signed faster

Get agreements signed faster with responsive signing experiences for most devices
using your personal identity verification (PIV) or common access card (CAC)
credentials. Give constituents a world-class signing experience while increasing
process visibility and productivity, and reduce data entry errors by automatically
pulling Salesforce data into documents. Signing workflows can be added across the
Salesforce platform—including Sales Cloud, Service Cloud, Revenue Cloud, Experience
Cloud, and more.

Manage documents from end to end

Streamline the document lifecycle by automating manual tasks, orchestrating complex
workflows, and eliminating unnecessary risk with Docusign CLM for Salesforce.
Generate documents with Salesforce data from predefined templates. Reduce risk
with centralized review workflows, world-class external redlining and reviewing
capabilities. Easily archive and search for agreements within our central agreement
repository. Native AI capabilities surface hidden insights within agreements and can
speed up the auditing process.

https://www.docusign.com/products/gen
https://www.docusign.com/products/gen
https://www.google.com/url?q=https://www.docusign.com/integrations/salesforce&sa=D&source=docs&ust=1709656259042725&usg=AOvVaw0LhkhyHZ887yTKeufNe_E9


Send and sign documents, use templates, and receive notifications right where teamwork happens, in Slack, without losing
productivity with Docusign eSignature for Slack.

Supercharge productivity

With our Apex Toolkit, your developers can easily create custom solutions for your eSignature for Salesforce configurations. Find
code for the methods to call the Docusign eSignature API. See examples of how to implement common or important workflows. Use
self-paced classes or pre-recorded training materials.

Customize the constituent and employee experience

Protect and secure data throughout the agreement lifecycle, with FedRAMP, StateRAMP, and DoD IL4 authorized solutions.

Maintain a secure and compliant envirornment

A national lab invested in Salesforce to
manage all customer interactions in its
tech transfer office. It added Docusign for
Salesforce to digitize common
agreements such as NDAs and licensing
agreements. This has given users the
ability to execute tech transfer
agreements from a single user interface.

Digitizing forms

A federal agency was looking to
modernize its 22-year-old legacy system
for transferring funds to states for joint
state/federal programs onto the
Salesforce platform. They implemented
Docusign CLM for Salesforce to allow
representatives to negotiate, collaborate,
redline, and store treasury-state
agreements.

Modernizing internal processes

A large federal agency streamlined its
procurement process and digitized the
associated forms on the Salesforce
platform. They also implemented Docusign
eSignature for Salesforce to generate
documents with pre-populated
information from Salesforce, and route for
signature using personal identity
verification (PIV) cards.

Streamlining procurement

Partner Brief
Salesforce for Government

About Docusign

Docusign brings agreements to life. Over 1.5 million customers and more than a billion people in over 180
countries use Docusign solutions to accelerate the process of doing business and simplify people’s lives. 
With intelligent agreement management, Docusign unleashes business-critical data that is trapped inside 
of documents. Until now, these were disconnected from business systems of record, costing businesses time,
money, and opportunity. Using Docusign IAM, companies can create, commit, and manage agreements with
solutions created by the #1 company in e-signature and contract lifecycle management (CLM). 

Docusign, Inc.
221 Main Street, Suite 1550
San Francisco, CA 94105
docusign.com

For more information 
sales@docusign.com 
+1-877-720-2040

Government customers use Docusign for Salesforce

https://www.docusign.com/blog/docusign-esignature-slack
https://developers.docusign.com/docs/salesforce/salesforce101/apex-toolkit/?_gl=1*kncakd*_gcl_aw*R0NMLjE3MDgxMDEwNjEuQ2p3S0NBaUFyTHl1QmhBN0Vpd0EtcW84MEhPeEgtU0FVYVQ0aXZCLWsxNUdQdFR3MXh1SkxMR1NKaXBpTXZOTG1UOGNLVVY1SkxwZE1Sb0N5RU1RQXZEX0J3RQ..*_gcl_au*NjIxMDk5OTk5LjE3MDQzMTYwOTI.*_ga*Nzg1OTA4MzYyLjE3MDQzMTYwOTI.*_ga_1TZ7S9D6BQ*MTcwOTY1MjQ5OC4xNDguMS4xNzA5NjUyNjkyLjU5LjAuMA..&_ga=2.37846881.399924013.1709574273-785908362.1704316092
https://www.docusign.com/integrations/salesforce
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