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- After first failure, you must wait 15 days to re-test

- After second failure, you must wait 30 days to re-test

- After third failure, you must wait 45 days to re-test

- After fourth failure, you must wait 1 calendar year to re-test

F5 Exams: Multiple Attempt Rules!



•

•

•

•

•

•

•



The F5 Pre-Sales Fundamentals Exam 202

• The F5 Pre-Sales Fundamentals Exam is focused on assessing a Sales 
Architect/Engineer’s knowledge of sales motions and sales positioning of F5 
products.  

• This exam identifies individuals who have the skills and understanding 
necessary for technical selling of F5 solutions. 

• They will likely be a sales engineer with a proven track record of successfully 
selling F5 solutions and typically have two years of sales experience. 

• The Sales Professional should have a working understanding of F5 solutions 
and the ability to articulate its value to customers and prospective customers.



• https://support.f5.com/csp/article/K29900360

• https://devcentral.f5.com 

• https://partners.f5.com

•
• https://www.linkedin.com/groups/85832

• https://www.linkedin.com/groups/6711359/profile

• https://www.linkedin.com/groups/6709915/profile

https://support.f5.com/csp/article/K29900360
https://devcentral.f5.com/
https://partners.f5.com/
https://www.linkedin.com/groups/85832
https://www.linkedin.com/groups/6711359/profile
https://www.linkedin.com/groups/6709915/profile
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Available F5 practice exams
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GETTING STARTED SERIES

F5 online partner training resources



Section 1: Discovery



•

• http://www.angel.co

•

https://clouddocs.f5.com/training/community/f5cert/html/class4/modules/module1.html#section-1-discovery

http://www.angel.co/
https://clouddocs.f5.com/training/community/f5cert/html/class4/modules/module1.html#section-1-discovery


Understanding the implications of the challenges that a customer/company is 
facing will help you pick the correct solution for that customer/company

• Cloud challenges

• Compliancy

•

•

https://clouddocs.f5.com/training/community/f5cert/html/class4/modules/module1.html#section-1-discovery

https://clouddocs.f5.com/training/community/f5cert/html/class4/modules/module1.html#section-1-discovery


• Align potential F5 solutions to business and technical projects

• Understanding the problems our products can solve will allow you to go deeper 

in the account with F5 products.

• You will need to know all our products and the problems they can solve

• F5 solutions can be leveraged with multiple projects and lead to significant 

revenue growth

• https://www.f5.com/solutions

• https://partners.f5.com/solutions

https://www.f5.com/solutions
https://partners.f5.com/solutions


Section 2: Education



Educate/present on technical capabilities of F5 solutions

• https://clouddocs.f5.com/training/community/f5cert/html/class4/modules/module2.html

https://clouddocs.f5.com/training/community/f5cert/html/class4/modules/module2.html


© 2018 F5 Networks – CONFIDENTIAL 

Network

Session

Application

Web application

Physical

Client / Server

L4 Firewall: Full stateful policy enforcement and TCP DDoS mitigation
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Local Traffic Manager (LTM) – “Good”

L4-7 Application Services
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+ SSL Visibility and Control
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Data Center C Data Center B

Data Center A

207.46.134.222 65.197.145.183 143.166.83.200

Company Data Centers and Servers

BIG-IP 

Platform

•

•

•

BIG-IP DNS ( Formerly Global Traffic Manager (GTM)) – “Better”

www.f5.com = ?

65.197.145.183

www.f5.com = ?

143.166.83.200



Is a high-performance, stateful, full-proxy network security solution 
designed to guard data centers against incoming threats that enter the 
network on the most widely deployed protocols.

•
•

•

•

•

•

•

•

Advance Firewall Manager (AFM) – “Better”



•

•

•

•
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Application Security Manager (ASM) – “Best”
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•

•

•

•

Access Policy Manager (APM) – “Best”
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Access control over 

third-party SaaS

Simplified  policy 

management
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IP address feed 

updates every 5 min
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?
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Delivers web fraud protection that safeguards banks, e-retailers, and 
other organizations exposed to online fraud.

•

•

•

•

•

Web Safe (Data Safe) – “SKU”



•



•



•



The F5 Resources page has a ton of useful material from customer stories to 
recommended practice guides.  You will also find reference architectures in the 
white papers section.  Below are links to just a couple of the reference 
architectures you should review. .

https://www.f5.com/services/resources

•

•

•

Reference Architectures

https://www.f5.com/services/resources


https://www.f5.com

•

https://www.f5.com/


https://devcentral.f5.com

•

https://devcentral.f5.com/


•

https://github.com/F5Networks

https://github.com/F5Networks


•

• https://downloads.f5.com/

https://downloads.f5.com/


• F5 Sales Plays
• designed to help our Channel Partner's position F5 solutions for a specific customer need

• https://partners.f5.com/solutions/f5-sales-plays

• F5 Sales Accreditation 
• The F5 Sales Accreditation for technical and sales roles is the first step in becoming fluent in 

F5 solutions and technologies and understanding how to bring them to your customers.

• Log into learnf5.com and complete F5 Sales Accreditation - Technical Roles (4 hours)

https://partners.f5.com/solutions/f5-sales-plays


•

• https://partners.f5.com/solutions

https://partners.f5.com/solutions


• https://www.f5.com/solutions/cloud

• https://www.f5.com/solutions/cloud/public-cloud

https://www.f5.com/solutions/cloud
https://www.f5.com/solutions/cloud/public-cloud
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•



•

•



•
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Section 3: Proposal





•

•

•

https://www.f5.com/pdf/products/big-ip-local-traffic-manager-ds.pdf

https://www.f5.com/pdf/products/big-ip-local-traffic-manager-ds.pdf


•

•

•

https://www.f5.com/pdf/products/big-ip-dns-datasheet.pdf

https://www.f5.com/pdf/products/big-ip-dns-datasheet.pdf


•

https://www.f5.com/pdf/products/big-ip-advanced-firewall-manager-datasheet.pdf

https://www.f5.com/pdf/products/big-ip-advanced-firewall-manager-datasheet.pdf


•

•

•

http://www.f5.com/pdf/products/big-ip-application-security-manager-ds.pdf

http://www.f5.com/pdf/products/big-ip-application-security-manager-ds.pdf


•

•

•

http://www.f5.com/pdf/products/big-ip-access-policy-manager-ds.pdf

http://www.f5.com/pdf/products/big-ip-access-policy-manager-ds.pdf


•

•

•

https://www.f5.com/solutions/application-security/ddos-protection

https://www.f5.com/solutions/application-security/ddos-protection


•

https://www.f5.com/pdf/licensing/good-better-best-licensing-overview.pdf

https://www.f5.com/pdf/licensing/good-better-best-licensing-overview.pdf


•

•

•

• https://www.f5.com/pdf/products/websafe-mobilesafe-datasheet.pdf

• https://www.f5.com/pdf/products/big-ip-cgnat-datasheet.pdf

https://www.f5.com/services/resources/datasheets

https://www.f5.com/pdf/products/websafe-mobilesafe-datasheet.pdf
https://www.f5.com/pdf/products/big-ip-cgnat-datasheet.pdf
https://www.f5.com/services/resources/datasheets


• https://www.f5.com/pdf/products/ssl-orchestrator-datasheet.pdf

• https://www.f5.com/pdf/products/ddos-hybrid-defender-for-the-data-center.pdf

• www.f5.com/pdf/products/big-iq-datasheet.pdf

https://www.f5.com/pdf/products/ssl-orchestrator-datasheet.pdf
https://www.f5.com/pdf/products/ddos-hybrid-defender-for-the-data-center.pdf
http://www.f5.com/pdf/products/big-iq-datasheet.pdf


3.02:

•

• https://www.f5.com/customer-stories

•

• https://www.f5.com/services/resources/solution-profiles

•

• https://partners.f5.com/solutions/f5-sales-plays

https://www.f5.com/customer-stories
https://www.f5.com/services/resources/solution-profiles
https://partners.f5.com/solutions/f5-sales-plays


•

•

•



•

•



Product Justification
Learning which F5 products can work together to solve the problems the most cost-effective way is a very 

important part. Understanding that bundling products via licensing or even deploying a product as a stand-

alone instance may be the best for the customer’s scenario.



•

•



Section 4: Supporting 

the Close



• How many F5 devices do you need?

• How much capacity will a customer will need based on throughput, planning for growth?

• Is there a need for redundancy such as Active/Standby, Scale N+1?

• Is there a FIPS compliance requirement?

• Will this solution require an F5 virtual environment?

• What this solution require an F5 hardware environment?

• Will this solution be premise based, cloud based or a combination of the two?





•

•



•

•

•

•



BIP-IP iSeries Hardware

F5 TurboFlex optimization technology: 
Field-programmable gate arrays (FPGAs), tightly integrated with CPUs, memory, TMOS, and 

software, provide specific packet-flow optimizations, L4 offload, support for private cloud tunneling 

protocols, and denial-of- service (DoS) protection. Only BIG-IP iSeries appliances feature TurboFlex

performance profiles—user-selectable, pre-packaged optimizations that provide different 

performance characteristics depending on the business need.



FIPS Compliance:

• The Federal Information Processing Standards (FIPS) specify requirements for 
cryptographic modules. FIPS compliance is required for many government agencies and 
industries such as financial services and healthcare that demand the highest standards in 
information, application, and data security. 

• F5 offers a broad range of FIPS-certified hardware appliances that support a FIPS 140-2 
Level 2 implementation for RSA cryptographic key generation, use, and protection (when 
running validated versions of TMOS).

BIG-IP 10350v-F/i7820-DF/i5820-DF supports a FIPS 140-2 Level 3 implementation of the Internal HSM (PCI card).  





Bill of Materials (BoM). 

• Understand the F5 price sheet for the SKU numbers to build the BoM.

• Understand hardware and software platforms

• Understand required hardware options such as SFPs, QSFP+ (40Gbps), and/or redundant power supplies.

• Understand power requirements and cords

• Understand support levels Standard and Premium. 

*https://www.f5.com/pdf/products/big-ip-platforms-datasheet.pdf*

*https://www.f5.com/pdf/products/viprion-overview-ds.pdf*

*https://support.f5.com/csp/article/K15045*

*https://support.f5.com/csp/article/K13435*

https://www.f5.com/pdf/products/big-ip-platforms-datasheet.pdf
https://www.f5.com/pdf/products/viprion-overview-ds.pdf
https://support.f5.com/csp/article/K15045
https://support.f5.com/csp/article/K13435


Section 5: Ongoing 

support/maintenance



• Chief Executive Officer (CEO)

• Chief Information Officer (CIO)

• Chief Technology Officer (CTO)

• Chief Financial Office (CFO)

• Chief Information Security Officer (CISO)

• Chief Compliance Officer (CCO)

• IT Director

• IT Managers

• IT Staff (i.e. Developers, engineers, admins, etc.)

https://www.investopedia.com/terms/c/c-suite.asp (many resources on the web)

https://www.investopedia.com/terms/c/c-suite.asp


•

•

•

•

•

•

•

https://business.linkedin.com/sales-solutions/blog/sales-trends/2018/08/what-are-influencers--and-how-do-they-affect-the-b2b-buyer-s-jou

https://business.linkedin.com/sales-solutions/blog/sales-trends/2018/08/what-are-influencers--and-how-do-they-affect-the-b2b-buyer-s-jou




https://partners.f5.com

https://partners.f5.com/






Utilize Subject Matter Experts during technical activities

• F5 SME has deep understanding of F5 products

• NGINX; Automation; SP; Security; ADC Software; BIG-IP Platform (VE/Hardware); Silverline/Cloud 

• F5 Account team and Local Field Sales Engineers

• Proof of Concept (POC); Product sizing; Network placement

• F5 Channel Sales Engineers

• F5 product information and technology enablement



• Contract support levels: Standard: 10x5; Premium 24x7

• Expedited RMA Services: Maintenance add-on packages are available

• Installation: On-site installation services available through F5 PS or local authorized F5 reseller

• Professional Services offerings: planning, design, deployments, upgrades, migrations, optimization, etc.

• Network Support Centers: APAC, Japan, Europe, Middle East, Africa and the Americas

• OnDemand Consulting: iRules and iApp service (SLA: within 1-2 business days)

How to open a support case with F5: https://support.f5.com/csp/article/K2633

https://support.f5.com/csp/article/K2633


Case Severity Definitions and Response Times

F5 support guidelines and policies: https://www.f5.com/pdf/customer-support/guidelines-and-policies-ds.pdf

https://www.f5.com/pdf/customer-support/guidelines-and-policies-ds.pdf


• Network Support Engineer- first level of technical support.

• Technical Support Manager- If at any time you believe that a case is not being handled in accordance 

with the service levels in your support contract. Have support representative escalate to the support 

manager. 

• F5 four escalation situations

• The first is a situation where an NSE intuitively knows that the issue could become troublesome

• The second is a time-based escalation.  We preset alerts and reports in our call management system 

to use as a safety valve

• The third is a technical escalation where due to the urgent nature of the issue events are time 

triggered

• The fourth is a management escalation where it is in the best interest of the customer and the F5 team 

to communicate concerns to senior management.  



Support Managers technical escalation steps outlined for Level 1 and 2 Case



The fourth is a management escalation where it is in the best interest of the customer 

and the F5 team to communicate concerns to senior management.  



Strongbox Demo Appliance 

• The F5 StrongBox program provides F5 UNITY Partners with an easy, cost-effective way to allow 

their customers to test drive F5 technology.



Strongbox License Site

https://strongbox.f5.com/strongbox/eval.jsp

https://strongbox.f5.com/strongbox/eval.jsp


Partner vLabs

downloads.f5.com

Presales engineers have access to Partner vLabs

that provide them with manuals to build F5 product 

demo labs

https://login.f5.com/resource/login.jsp?ctx=719748


iRules Editor

You can now develop iRules with 

full syntax highlighting, colorization, 

textual auto-complete, integrated 

help, etc.

https://devcentral.f5.com

https://devcentral.f5.com/


F5 Sales Accreditations

• The Presales engineer can 

leverage F5 Technical Sales 

Accreditation course

• Learnf5.com



Understand the F5 Sales Cycle

• Prospecting and Pipeline

• Lead Qualification

• Partner Deal Registration

• Customer Engagement

• Solution Recommendation

• Production Evaluation

• Quoting

• Competitive Positioning

• Technical and Business Value Proposals

• Connecting with Buying Influencers

• Forecasting

• Closing



The great Vince Lombardi told his new team in 1959 that they were going to relentlessly chase 
perfection. We will never get there, but in the process, we will catch excellence!



What’s Next 
201 – TMOS 

Administration
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