
Connect with an Atlassian expert 
today to learn more about our latest offerings! 

Support for Atlassian Server products ends on February 15, 2024, but you can stay supported with our exclusive 
Data Center (DC) licensing options for government teams of all sizes – available through Carahsoft, The Trusted 
Government IT Solutions Provider™. With these new offerings, licenses can be customized to your agency's 
needs. New options start as low as 5 agents for Jira Service Management and 25 user licenses for Jira Software 
and Confluence.

Lower Data Center tiers are available for U.S. Public Sector teams and systems integrators. Atlassian’s verified 
government solution partners and resellers are here to help you identify and procure the best-fit solution and 
options. All purchases for lower Data Center licenses must be transacted through Carahsoft.

Atlassian Exclusive
Licensing Options for Lower 
Data Center User Tiers

Purchasing and Licensing

Am I eligible for loyalty discounts for Server to Data Center for these exclusive tiers?
Loyalty discounts will not be applied for lower user tiers; customers will have to pay list price for lower user tiers.

Is academic pricing offered for these exclusive tiers?
As this is a government program, academic pricing will not be offered with the lower DC tiers. If you are from a state or 
federally funded academic institution, you will have the choice of leveraging the academic discount for standard DC tiers 
or lower user tiers at the existing MSRP.

Will priority support be included with these lower DC tiers?
There will be no priority support included with these lower Data Center tiers.

Does my agency qualify for these exclusive lower Data Center licensing options?
To be eligible for lower DC tiers, customers must be working within the U.S. Public Sector, have a 
need to comply with Public Sector regulations and the licenses must be funded through state, 
local or federal government – including federal systems integrators.

FAQs
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 Atlassian Lower DC Tier Pricing through Carahsoft
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Benefits of Lower DC Tiers

Isolated environments for 
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Affordable options for smaller 
government teams
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