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We are a trusted
government IT solutions
provider, delivering software
and support solutions to
Federal, State, Local, and
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SAP SuccessFactors

SAP SuccessFactors Learning

Sany Said, SAP
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HR has a unique opportunity to lead the organization forward

performance

potential

productivity ,
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Empowering L&D as catalysts of transformation

SAP SuccessFactors HCM ensures that people can be central to business strategy

[ SAP SuccessFactors Behavioral Science & Research }

Elevated Future-Ready ' s
. ' Connected HR
Experience Workforce Compliant HR

SAP Intelligent Technologies



Employee experience is foundational to addressing top HR initiatives

HR Meta-Trends for 2024

1

Al upends the
world of work as
we know it

4
DEI&B stalls in
momentum

7
HR transforms their
own skills and

agility

2

Skills become the
center of HR
practices

5

Mental health
reaches a
breaking point

8
Pay gets put in the
spotlight

3

Hybrid work
returns to the
office

6

Trust in leadership
plummets to

new lows

9
Sustainability
becomes a
strategy

Employee experience continues to permeate HR trends and strategy

Source: HR Meta-Trends 2024 by SAP SuccessFactors Growth & Insights Team 7



Spotlight on skills, learning, and Al
Analysis from the SAP SuccessFactors research team

Skills as center of HR Learning is #2 in key HR areas Excellent learning cultures

practice is #2 following Al as and use cases for current and yield 25% higher

#1in 2024 HR Trends: The future adoption priorities of employee engagement

Year of Al intelligent technology: and 15% more transfer of
Empowering Employees and learning to on-the-job
Organizations with Intelligent performance: Building a

HR Technology Culture of Lifelong Learning
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Empower your people to reach their full potential with experiences designhed
to drive engagement, alignment, and continuous growth

Powered by Al

Position sent for approval!

Arya Smart is approving your request for
Sustainability Supply Chain Consultant. View more
in Org Chart.

Good afternoon!

0000

Clock Time Request View Pay Create
* Activity

What else would you like to do today?

Help me prepare for an interview for this position.

Sure, here are 8 interview questions for the
interview:

Based on the Job Description:
Rlease explain your most challenging implementation
1 and how you were able to overcome the

elin machine learning and
en using 5o far?|

s
Alex Hill
Production Director
8 Direct Reports, 23 Team Size

& = &
Location
New Brunswick (1710-2009)

Local Time
12:47 PM

More about Geoff Hill
Me

Employment
Compensation
Benefits

Talent Profile

Org Chart

Mya Cooper
VP Operations
5/42

Debra il Gordon
Petersen . Elliston
Alex Hill
Proauction vire. 2/2

8/23

Q Ben Shervin

Anson Gao 5/4

2

Search Team

Powered by Al

Growth Portfolio

Recommended for You

Skill
Capability Title

i Recommended based onyour acthtes n Mirosf
ams

@ s

View More

My Capabilities

skl ®
Machine Learning h

2/5 Current : 2 - Beginner

Edit Proficiency

Development Resources

~

Powered by Al Q
Opportunity Marketplace

Search

Capability ) ( Capability ) ( Capability

Broaden Your Experience View More

x w>' :
\\\

X

® Assignment

>

Product Manager to Lead Innovation

Project
Jan 8, 2022-Aug 12, 2022

Learn New Skills View More

Powered by Al
Learning Q

New Learning Experience o

Required Learning View All (12)
Product Management: Building a
Product Strategy

Due on 9/30/2023

Online e 1h 18m

9 E-Signature Approval Pending

View Approval Details

Latest Bookmarks View All (8)

Data Ethics - Ethics
A Assistant
Instructor-Led with Onlin...

Suggested by Peers View All (6)

Team OKRs

v e

...V | Team Details

. Product Portfolio Lab

Created by: Alex Hill &

Team Members

Team Obijectives (2)
> Build a joint
roadmap

2 Key Results
May 2, 2023 - May 2, 2023

On Track v
Status




Unlock potential with the most comprehensive and global solution

Driving value for 10,000+ organizations and 260M+ users
with continuous innovation and Al built for business

* Increase employee engagement and productivity by delivering
individualized experiences designed for how people work best

» Improve org agility by supporting all people in all locations across
all ways of working with the flexibility to quickly expand and adapt

» Boost performance and retention by finding, developing, and
mobilizing the skills, attributes, and leaders needed for today and
tomorrow

5 A » Achieve more faster with less risk, complexity, and cost by
MPloyee Expe\’"‘e“c adopting a cloud-first approach backed by technology, partnership,
Managemen and community

.7 SuccessFactors HCM



Where and how Al is being used in SAP SuccessFactors HCM

B Deep Learning Al

Transform talent development and employee experience with personalized recommendations,

predictions, and deep insights
Examples include: Talent intelligence hub, Job Analyzer, Career Explorer

B Generative Al
Accelerate HR processes & tasks by quickly generating or summarizing text across

the SAP SuccessFactors HCM suite
Examples include: Al-assisted job descriptions, interview question generation

P Joule

Deliver a better employee experience while lowering personnel costs
with a natural language processing Al copilot

Public



An integrated learning experience
Driven by talent intelligence and integrated across the HCM suite

E.!" Learning ~ Search for actions or people Qa @ © o §

Mylearning  MyTeam My Classes

Learning  Search for learning course, topic and attributes Q Browse Learning v

Focused on employees by prioritizing content on what they
have to, need to, and want to learn

MBC 2023 Ambitions

Our leaders have shifted focus on people development tb
achieve exciting things together this year. |

r ‘
| all T =.
ZIA d
H 1 H H H < . > ' Learning Q
Recommendations engine driven by talent intelligence
. ............................................................................................................................................................................................ . Required Assignments New Learning Experience @ o
Compliance Certification Recertification Le
Cyber Security Awareness Information Library Foundations Financial Instruments N
Online Course Online Course [o]
verdue Due Today Due on 3/15/2023 D
M M h k s 40 hours 1 hour 2
Open by design with our open content networ ,
Welcome to Learning!
(@ -+++rrereeerere e naea e nEeEeaeEeEeaeEeEeaeEeEeReEeEeReE A eRNEeENRNESERRNE SR RENE A RRRE S A AR RS A RRNESERERESERRRESERR AR SR RR AR A AR AR SR RR AR R ERRRE SR RRNESERERE SR RRREeEnReEeEnRnEnEnRnEnEnRnEes . p—— — p— Use the LearslrEE M e o cromprmres

meet your true potential.

Recommended by Others
Required Learning View All (12)

Monthly Training: Security
Compliance for PC Access Keys

L ip Principles for Engineeri Agile Leadership
Managers Online Course - 2 hr Curriculum: Security Compliance
Learning Path (82)
iafiaafole 5 Days Overdue
kW iy 20 &@ Atfred Jameson and 1 other recomm
€ Wyarecommended Online Course * 1 hour
[y - El .-

@ Q 8 =

Home To-Do Search Team More

Public



A guided experience that is highly personalized and meaningful

Learning «

Learning

Search for courses, recommendations, bookmarks Q

My Bookmarks

Delegating Work For R
2l Impact

S——=# Online Course » 2 hours

Digital Manufacturing W
Workshop

Instructor-Led « 6 hours

Suggested by Peers

Security Operations Center (SOC) Emotional Intelligence for Leadership
Fundamentals Success
Online Course ¢ 8 hours Online Course * 3 hours

JC SC +2 | 4 people recommended Ar\|i +1 | 3 people recommended

Picked by My Organization

\ligning Culture with Business Cloud Cost Management and

gy Optimization

Public

Search for actions or people Q @ L@ L

New Learning Experience Select Page v Ps ™

View All (6)
HE How to Win with Team @ critical Thinking: n
! Communication ’ Getting Started ... >
- Online Course « 8 hours A Online Course « 3" ' :
EEA!', v .o ‘;’
Learning Q e
What do you want to learn today? Q

Congratulations!
Creative Brainstorming Exercises For Virtualization Voyagi You've completed
Any Industry V and Docker ‘COVID-19: What We Know Today'
Instructor-Led « 8 hours Online Course « 8 hours Celebrate by sharing

your success!

e Noah Heddington recommended @ Amira Jones recomm¢

Share

Get it Done Now View All (5)

OSHA Safety Training
® Mandatory ® In Progress

20 mins left « Due 09/14/2022

 n Laboratory Complaince Training
Mastering Time Management: Cross-Cultural Lead¢
X R . | ® Mandatory
Strategies for Effective Productivity Collaboration
10 mins « Due 09/16/2022
[ Pragmatic PM Training Pt.3

® Due soon

20 mins « Due 09/19/2022

Help keep
employees
compliant and
safe but also
encourages
collaboration,
growth, discovery,
and curiosity with
a guided learning
experience

14



Highly flexible to tailor and brand the learner experience to your needs

7 Admin Center ~ Search for actions or people Qa © © Do (7S

» Customize the experience with branding
e p o M— and messaging using customizable
- ‘;‘::‘m i adie banners to highlight critical information

""""""" 4 and guide learners through their

educational journey
r— N— - Personalize the
ranstoming or experience through

po "
comes, and career advanceme

custom cards to
embed rich media and
useful links directly on
the learning home

page

out

£ Test Chmmaru ot tumuumst =t Dt v Wt [ - m——— D Tort Cmaere st Bumasent
P e e v Ve

Q "y (] M
[Py eOR——— Langaige wxne \arhee e s Bobgy

Public
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Talent intelligence hub is the foundation of the future-ready workforce
Driving talent development and recommendations across the SAP SuccessFactors suite

Learning @ ® Opportunity Marketplace

Recruiting @ ® Recognition

Performance Management @ ® Total Rewards

Talent

Career Development @ Intelligence ® Mentoring
Hub

Succession @ ® People Analytics

Y.YS/AHANA Resource Management @ @ SAP Fieldglass

3" Party Skills Ecosystem

16



F Our Learning Product strategy

Learning everywhere

« Give your workforce an easier way to learn
anytime, anywhere

Integrated skills and work

* Personalize the experience with a full-suite
approach to skills

- Establish a strategic unified learning and talent
strategy

Al-powered capabilities

* Push engagement through recommendations
and tailored learning opportunities

Enhancing your experience

* Delight end users while supporting evolving
business needs

17



Skills-based learning to help employees stay compliant, remain relevant and
prepared for the future

Organization-driven Role- and project-driven Self-driven

You have to learn We need to learn | want to learn



Push and monitor your mandatory trainings to minimize legal risks

Organization-driven

You have to learn.

19



Compliance is still #1 concern for L&D organizations

“How can | optimize my compliance
processes?”

Simplified monitoring through one system to monitor, capture and store
data

A robust, flexible system that allows for consistent tracking but also for
e handling of workflows and authorizations

o Auditing of completion history, certifications, completion rates and other
important data

Administration and management of training assignments which is efficient
and reliable

Secure document and signature management

Public

20



Get mandatory trainings prioritized and easy to complete

w Learning v Search for actions or people Q @ L@; 0 ‘ﬁl
Learning New Learning Experience @ @ 85 v Links v ¢ ShO'W reqUIred
Search for courses, recommendations, bookmarks Q ass'gnments and

curricula front and

nter, with an
Welcome to Learning! center, with an easy

Use the Learning Experience to grow and meet your true potential. |nd|Cat|On Of meet”’]g
compliance
Required Learning View All (12) .
* Assign automated
Cyber Security Threat Awareness «++ Cyber Security Threat Awareness «++ Cyber Security Threat Awareness «++ Cyber Security Threat Awareness «++ lea rnlng aSS|gn ments
For Beginners For Beginners For Beginners For Beginners

for compliance trainings
Online Course * 2h 30m Online Course » 2h Online Course * 30m > based on nearly any
Onlina Cokisa's 1h Requires Approval & Registered

Start Course Continue Request Approval Start Course Crlterla

“l want to get my mandatory trainings
done quickly”

Public 21



Secure document management

« Configure documents such as e-
signatures and workflow policies
according to your needs and push
notifications accordingly

“l want to feel safe and guided through
my compliance tasks”



Use persona-based compliance reporting for high visibility

== .l . ' Learning v Search for actions or people Q © @ 6
My Learning My Team Learning Dashboard Learning@Work
Search Learning Plan: Franck Alexander = #t = Sort By Date| Prior... YV Filter Find Learning
- Franck

v Overdue Find Leaming  (EEEED)

L o | Sl * Give detailed insight into compliance
| training status, certifications, legal
mandates, due dates, history and

Register/Withdraw Employees

W s activities to help to meet government

Dashboard

reporting requirements

Register Now | v

ODOP @

! 1213112023 | PRIORITY 2 | REQUIRED Register Now | v

| * Share insights into the compliance
reporting relevant to them

@ Overdue (0)
@ Due in 30 days (0)
v @ Due Later (1)

Learning History

“Let me check the compliance status of
my team/organization”

Public 23



Support strict requirements for highly
regulated industries

Validated software-as-a-service (SaaS) and NS2
environments: Support strict requirements for highly
regulated industries with annual updates to free employees'
time for validated testing.

Improved administration through automation:
Easy navigation with all tasks at your fingertips

Automated training assignments on nearly any criteria

Enhanced workflow and authorization support

Monitoring and reporting capabilities

“I need to have enough time for
validated testing”

Public




rganization-driven

Ou have to learn.

Role- and project-driven

We need to learn.

25



Embed learning into the employee lifecycle

sapdi. c P o0 00 *  Embed learning into the employee
People Selector Prioms s e lifecycle with consistent, integral and

— a Career Development Plan © e

engaging experiences from onboarding
(> B 2ome | L ) (o to succession planning

Not Started On Track At Risk Behind Completed

Manager
@ Introduction

Geoff Hill
>
Production Director v Development Goals

Direct Reports

Improve my leadership skills Develop Better Work Safety
Procedures
Dorota Peukert Due Date: Dec 31, 2023
o > 3
> Digital Expert Not Started v / Edit Goal

Add Learning
@ Delete Goal

). GusRevesz
% Digital Consultant ’ (% Create Acti
. @ Add Learni
3@ Janice Fredrickson
< ’1 Project Execution Lead ’

" Lisa Farrell
>

By Competency | From Library |

=l “l want learning that is
relevant to me right

29

Courses n OW! H

SortBy Relevance v

Refine By

Learning Type

Source
Delivery Method Situational Leadership Leadership Principles Leadership Fundam
(COURSE HR-601) (ONLINE LD-04) (MOOC LYNDA_20
0.00USD Free
L 22824
Rating

8 hour(s), 0 minute

1) Include unratec

Public



Encourage self-paced learning through optional important training

w Learning v

Required Learning (R U T

: Office Management |

Registel
Important Learning View Al (16)
Global Code of Ethics and i pl Introduction to Calculus Authorized Instructor Tasks w/ No Task Observers (Authorized
Conduct for Employees MR 2024 (Interstitial & Cover Page) Instructor-Led e 1h 30m Instructors Intructors)
Online-new o 12h0m Other-new Other-new @
Duration-Based Program & Observation Pending Observation Required
2 of 3 Sections Completed Conti Manage Observers Request Observers
Invest in Myself
Erasmus
University
Rotterdam

Se

Effective Meetings Introduction to Economic Theories

arnal-Course One Seat Available

Public

eat Item

Instructor-Led e 8h Om
Ol o e

SAP Gen Al tcamp

Instructor-Led with Online Content & 8h Om

Health and Well ning 1
Instructor-Led with Online Content e 2h 5=
O o A

Give easy access to non-required
learning assignments and remind
learners about specific due dates to
complete the assignment.

“l get informed about
optional learning
assignments and stay
engaged through
reminders”

27



Foster discovery of most relevant learning

11:36 T E Filter

Cancel . Fitter Reset « Help discover most relevant content
e = sortby through enhanced search and filtering
purtion tow o it capabilities, such as type-ahead

B i e purston o tow suggestions and key resylts that

“ e populate as the learner is typing

4 Find Learning Filter

Instructor-Led

You will receive an MS TEAMS invite in
advance of the event TitleZto A

s kk kst ©) - Use smart recommendations and the
73 2oz e eomin Learning Type ability to search based on specific

101 (Spanish session)

~ Instructor-Led External-Course Instructor-Led Skills a nd Other attributes

*  You will receive an MS TEAMS invite
in advance of the event Online Other

3.0 % % % v % (10)

L s Audit - Machine Learning 201 Delivery Method
Regression, Classification, Clust...
Online Web-based Training Instructor-led Training

This training will continue the discussion
around Machine Learning, this time with

a review of techniques such as regressi... Linkedin Learning / Vi... “I Wa nt a sea rCh that su ppo rts me in

4.3 % % % %k ¥ (6)

o = findingthe rightlearning”

Home To-Do Search  Opportunities More

Public 28



Keep learners engaged and curious

D@ - Block time onto employee’s calendar
Latest Bookmarks straight from the course

Block Calendar

Let's block some time on your calendar for:
Retaining Employees

5 Conenietou " + Bookmark items for later perusal

External-Course e 2h 18m .
* Data Ethics -
Select date: * Ethics Assistant

d/MMMAyyyy

™ Tracey McDougall recomm...
Select start time: %

hh:mm aaa

Program
Select end time: * L Data Management n
hh:mm aaa ) Fundamentals
™ Tracey McDougall recomm...
Cancel
+ External-Course n

« Technical Writing: Quick
Start Guides

™ Tracey McDougall recomm...

“Oh, this sounds interesting but | don’t
e 1 have time right now”

30 minutes

iLEAD Strengthening
Change Resilience

=% Instructor-Led e 1 hour

30 minutes n
- - =
O
To-Do Search Opportunities More

Public 29



Help keep learners on track

Requests for Me

Task Observation Request

)bservation Due on Sep 14, 2023

Nout Golstein
-
Y Networking 101: TCPP, VLAN

Open Observation

Public

View All (8)

Task Observation Request Task Observation Request Task Observation Request

Observation Due on Sep 24, 2023

e

Observat Due Sep 25, 2023 Observation Due on Oct 12, 202

Kendall Brooks Lorenzo Foster Emily Jonhson
LF -l

Database Dynamo: Explore SOL 108 Software Update Protocol . Emerging IT Trends

Open Observation Open Observation Continue

“l want to know what is expected from
me to do”

Give the learner guidance on what is
expected or needs to be done by clearly
showcasing assignment details and next
steps

30



Let learners access learning everywhere — at any device

11:50 7 @»

{ Cybersecurity Attack Fundamentals °°*

« Access content and learning as well as related
tasks everywhere anytime on any mobile
device.

ONLINE

Cybersecurity Attack
Fundamentals

« Get progress of learning assignments
1.00 hours executed offline synched automatically later

Free
Start Course

Description

This course gives you the background

“l want to work on this course offline”

Download Content

Assign to Me

Cancel

31



Offer learning and related actions embedded into daily activities

Public

: | N
v w

Internal Training
Approval
n Jack Ryan
Course Titl P
Type Online Item

w Mo ¥

. Approve with Com
Assignment Date
Approve
Description
Decline with C

Designe d for curre d agil

mast Decline  jnaging
projects to meet scupe:
Comments (1)

Jack Ryan

28l submitted on 4/25/2023

Need your approval, please.

View Details
Type a new message
OB E D> Q ¢ 8 O - & B

“l want to access virtual courses in the
flow of what | am just working on”

Embed learning and related actions like overdue
reminders or approvals in the immediate context
of employees’ day-to-day activities through bi-
directional integrations with Virtual Learning
System (VLS) like Microsoft Teams, Zoom or
Adobe

32



Public

Access Learning from anywhere across the SAP SuccessFactors HCM suite

« Access learning from different angles
across the SAP SuccessFactors Suite to

push content and information to them
directly

“l want to access
learning and related
tasks from within my
SuccessFactors
applications”

33



Get deep insights and create learning reports easily with report stories

.nd Termination Analysis

YTD Terminations Avg Age YTD Hires Avg Age YTD Terminations

 Leverage templates available in stories in SAP
SuccessFactors People Analytics to get visually
compelling stories and dashboards, providing
overview and insights to your organization S o

» Benefit from one unified reporting by using
interactive, graphical tiles and dashboards for a
bird’s-eye view with the ability to drill downto | =
specific details

51 (-57.9%) 4 (-20.0%) 39.7(-1.4) 39.7(-6.9

Age Ranges and Time Analysis of Hires and Terminations

‘erminations, YTD Hires per Age Ranges Hires, Terminations per Effective Start Date
Explorer Available | 1 Variance | { } 0

nnnnnnnnnnnnnnnnnnn

I Y70 Hires I Terminations.

“l want to get deep insights easily -
even cross functional”

Public




Public

lization-driven

1ave to learn.

Self-driven

| want to learn.

35



SAP SuccessFactors Al-powered talent intelligence hub
Deep skills-based intelligence & personalized talent development recommendations across the suite

¢
' Growth
Portfolios /2
, ;f':.-»n#i'f*! i
e |ightcast
SKILLS & CAPABILITIES
([ ]
. < e O-Net
STRENGTHS & STYLES LA [
. Attributes
= A ® ESCO
. EXPRESSIVE PREFERENCES " Library®
’ ® | inkUp

....................................

SAP Application Data 3" Party Skills Data



Growth Portfolio - The attributes abou

Recommendations
Attribute Types

Rating on a scale of...

Public

SAEd

-3 Geoff Hill
& Production Director
Recommended for You

Competency
Commercial Awareness

Recommended based on your activites in

@ s

Skill

skill
SAP Analytics Cloud

No Current: Not Rated
Rated !
Edit Proficiency

Competency

Competency
Setting a Strategic Vision

3/5  curent 3-profcent

Edit Proficiency

Language

Language
Espafiol

416 cuer w2

Growth Portfolio v

skill
Markov Chains

Recommended based on your activites in

o I

Skilt
Machine Learning

3/5  curent 3-proficent

Edit Proficiency

Competency
Driving Continuous Improvement

3 Curent: 3 Proficient
/5 epeces a-Expen

Edit Proficiency

Bootstrap
@ =

Analytical Thinking

i 4-Expert

45

Edit Proficiency

Competency
Working Safely

4- Expert
3-Proficient

4/5

Edit Proficiency

Search for actions or people

skill
Data science

Recomme

nded based on your activiies in

Microsoft Teams

Competency
Delivering

355

@ s

L 4

High Quality Work

Current: 3- Proficient
ected: 3- Proficient

Edit Proficiency

t each individual

View All

skill
Data science

Recommended based on your activites in

@ s

View All

«  Passion

* Expected Rating

*  Simple, elegant

Competency
Critical Thinking

Proficiency

‘;Hzoa 5

Proficient

Demonstrates a thorough understanding of core
concepts and processes. Applies this competency in
foutine and n

Cancel

View All

rating in place

y

“l can get an overview of my skills
and competencies and add new

ones”’

38



Attributes Library — The organizational view of skills & attributes
Enables focus on the skills and attributes important to your business strategy

w Admin Center + Search for actions or people Q @ @ 00 Q

Attributes Attribute Types Behaviors Taoe Praficiancy Seffings Partfalin Settinoe |

Admin Center v Search for actions or people Q be (] ﬁp e

Rating Scale v

Attributes Attribute Types Behaviors Tags Proficiency Settings v Portfolio Settings
Search by Name Statu :
yName = Sta@ v
Search by Name Q] [au Attributes
Search by Name Attribute Types Status Tags Created Date Modified Date External Code
Filter by Attribute Type Numt
‘ Select (=) ‘ Ent \ Search by Name Q Choose an attribute type v All v | | co x 10| | MMM d, y - MMM d, y ] MMM d, y - MMM d, y €| | Fitter by External Code =}
D Core
. .
Attributes TN B oo « Attribute
~ Communication
Rating Scale (5) Conflict Management I e s
Attributes (102) Add New It %
Name
. - N
- Confidence 7
F I lt e r by T a gs ) Proficiency Level Scale (] Name Status  Tags Attribute Type  External Code D Competency Id
, .
Status: Active () sAP Analytics Cloud ACTIVE  N/A Confidence skill SAP Analytics Cl f14c578; ba 1204 N/A
o o
I e S Associated Attribute Types: 2 [J  connection ACTIVE  N/A Motivation Connection959d357ab98bacfab621215849710a85 1203 N/A ) P rofl C I e n C
LN Number of Levels: 5 SuccessFactors 2.1 Competency Library
o [J  sustainability ACTIVE  NIA Motivation Sustainability4bccOfaec47244d6ad78c723ec9t37a0 1202 NA
[] Time Frame —
[J  People Manager ACTIVE  NIA Aspiration People Manager6018bed026d84aeda886fba73bd65141 1201 NAA Ca es
Status: Active
Associated Attribute Types: 1 [ Expert ACTIVE  N/A Aspiration 76c53b84 7a46d2f46c6 1200 N/A
Number of Levels: 4
umberortevels [J  Francais ACTIVE  Language Language F 7f4db3b3876ddfe2b0cdad 184 NA
[J ves/No —
[ Espafiol ACTIVE  Language Language Espafiol2354697ea97c4d4693707b982b3b7f37 185 NA
Status: Active
Associated Attribute Types: 1 [J Deutsch ACTIVE  NIA Language Deutschfe52ff86ba78410abc127b13bSbc1e8a 183 NA
Number of Levels: 2 [J  Analytical Thinking ACTIVE ~ Core skill Analytical Thinking6525c45b9eb34b209343f97a5c11969 1169 N/A
[J  Language Proficiency () Machine Learning ACTIVE  Critical skill Machine Learning2cfed60143bb4197afaa56c14b5d12ae 1168 NA
Status: Active [ Inspiring and Motivating Others ACTIVE  SuccessFactors 2.1 Competency Library, SuccessFactors Premium Library, Confidence Competency 1000011 011 NA
Associated Attribute Types: 1 —
Number of Levels: 6 [J  Pprioritizing and Organizing Work ACTIVE  SuccessFactors 2.1 Competency Library, SuccessFactors Premium Library, Confidence Competency 1000065 1064  N/A
[ Yes [J  controlling Costs ACTIVE  SuccessFactors 2.1 Competency Library, SuccessFactors Premium Library, Confidence Competency 1000053 1052 N/A
Status: Active []  Making Accurate Judgments and Decisions ACTIVE  SuccessFactors 2.1 Competency Library, SuccessFactors Premium Library, Confidence Competency 1000078 1077 N/IA
Associated Attribute Types: 1
Number of Levels: 1 [J  Maintaining Objectivity ACTIVE  SuccessFactors 2.1 Competency Library, SuccessFactors Premium Library, Confidence Competency 1000075 1074 NA
umber of Levels:
[J  coordinating Project Activities ACTIVE  SuccessFactors 2.1 Competency Library, SuccessFactors Premium Library, Confidence Competency 1000054 1053  N/A
[0  Managing Time ACTIVE  SuccessFactors 2.1 Competency Library, SuccessFactors Premium Library, Confidence Competency 1000052 1051 N/A
Serving Customers ACTIVE  SuccessFactors 2.1 Competency Library, SuccessFactors Premium Library, Confidence Competency 1000017 1017 N/A

“l want to leverage one central place
for our skills and attributes”
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Keep skills up to date

£ - .c ‘: . L‘::'lcan::‘;;bill:li.\.msq:uov;mm'nL.‘um‘ ’M,m :‘W‘:M CSRFTOKEN=FGEU a 1-6AIH »‘uk»’- LMOH :-:J CCNS-DEVPAlinkid v at mponentiD=ML_Alscomponent.. & # S » 02 ° Get Ski“.s updated after the Completion Of
SAP4 — s a o @ o0 @ a course.
Advanced Business Scenarios for Machine D o v ° Tag skills and CompetenCieS to be gained
Learning

S ——— with trainings.

i\’ g = * Deposit employees and organization’s
skills in one central place

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

COMPETENCY
PLANIING

“l want to know which skills and
competencies are tied to this course”
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Offer recommendations to support skills-driven development

12:57 94 IR 100]

{ Personalized Recommendations

You receive personalized recommendations
based on SAP's machine-learning algorithm.
The algorithm uses your profile data and your
system interactions.

Building Recommender Systems
with Machine Learning and Al...
Instructor-Led e 1 hour

2.3 %k v (7)

2023 - Identifying Unusual
Transactions and Filing Unusual Tr...
Online e 30 minutes

A A A A A A e

@ B Q 2 =

Home To-Do Search Opportunities More

Public

2:06 9 o T &
24 Learning Q
New Learning Experience ()

Suggested by Peers

Demonstrating Accountability as a
Leader

External-Course e 2 hours

MK Michelle Kapoor recommends

Personalized
Recommendat... 7 Explore More

Home T

* Allow learners to receive Al-driven
personalized recommendations to

encourage them to continuously learn and
upskill.

* Bring peer recommendations prominently
to the learner’s attention.

“l want to know what else is
interesting and relevant for me”

41



Let your learners discover new opportunities to grow

j Opportunity Marketplace v Search for actions or people Q ® ¢ |§}

Recommended Opportunities Create Assignment  Manage My Opportunties v
Q

I'm interested in... © Vievs All in Growth Portfolio

S S S S — * Show cross- functional opportunities, such as
mentoring and fellowships, temporary
-0 S 0 assignments, and more through the integration
-_1 ﬁ "—. with SAP SuccessFactors Opportunity
Marketplace

Intelligent & Sustainable Supply... Leadership Instructor-Led with O
Other » 2 hours h * &k &k k& (O

Online + 3 hours
1 8 8 & & JEV

Broaden Your Experience

+ =} . 0/ ‘ 2] \\' Q % 2} e + 2]
J_ i R _ﬂ_ , “What additional development

Assignment @ Assignment 32 Assignment @ Assignment

® g & - L , »
“anaging and Developing Talent Trading Ci i i ing Ci [o? ints and Automating Expense Reporting in Data Visualization for Business O o rt u n It I e s d O I h ave
“ap and Analysis Concerns Global Markets Insights -
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Invite your learners to give feedback

*  Embed surveys
triggered
automatically or by
specific events to

Please provide any further feedback for us on take action
How is learning going for you? the training in the space provided below. leveraging Emp|0yee
Experience
Overall, how satisfied were yor How strongly do you agree or c Management by
training? each of the following statement Qualtrics

Extremely satisfi The facilitator demonstrated a goo
understanding of the material

- Use pre-configured

S reports or statistical
. g “iSienglyagree key driver analysis
Sllghtly satisfie Powered by Qualtrics (3 . . .
O Agree v for detailed insights
B and to define

(O Somewhat agree g ———————————— )
l Improvements

Slightly dissatisfi O Neither agree nor disagree

Moderately satisf

Neither satisfied nor dis

() Somewhat disagree

“l want to get my voice heard”

Public 43



Learning Content is key for a successful Learning Strategy

There are many ways in which SAP SuccessFactors
support customers when it comes to Digital
Learning Content:

« Direct Content Subscription

« Partner Content Subscription

« Content Integration with Partners (OCN)
* Managed Business Services (PCM)

« Content Hosting for Customers

Public

SAP Hosted
Customer
Content

SAP Content
Stream by Skillsoft

Endorsed Content
Partners
e Go1l

Premium Content
Management (PCM)

Open Content
Network (OCN)
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Access third-party content embedded and tracked within
SAP SuccessFactors Learning

Library
= Browse by Categories coursera X | Q Language & Currency o Acce SS 3 rd p a rty CO n te n t fro m

Results for “"coursera" Our Open Content network Within
from SAP SuccessFactors
Sort By Relevance Le a rn i n g

f® Calendar View [z

Refine By
Learning Type
v
g 1
Source 9 3 \
Al 5 4
. 7o s U N
Rating Advanced Instructional Strategies in th... Assessment and Teaching of 21st Cent... Featured Course

(MOOC COURSERA, \_2024) (MOOC COURSERA _2047) Circadian clocks: how rhythms structur...

“I want to get all content from
one place”

Start Course 4 More Start Course 4 More Start Course 4 More



Any content. Any time. Any place.

The Open Content Network (OCN) enables SAP SuccessFactors Learning £
customers to offer their users the ability to easily access fresh, meaningful s

content through external content providers, directly from SuccessFactors
Learning via computer or mobile devices any time.

OCN vendor content acts just like other content in the system and can be
made available in Catalogs, Programs, and Curricula, as well as directly TED
assigned to employees by Administrators or Supervisors.

Users are able to easily find courses in their Catalog, and the OCN courses are
integrated with all other internally-provided content.

t Course

Newer partners can leverage a new Implementation Design Principle (IDP)

available for download at OCN IDP. IDP covers course import, single sign on
and completions.
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https://d.dam.sap.com/a/tZ3kxQn

Benefit from great partner innovations with out-of-the-box integrations

This Workspace ~~ | Search for This Workspace...

Learning Zone - Learning & Development v

Home My Workspace Applications Workspaces v Tools v

= My Wins >>I Learning KPIs
Powered by Centrical

- Powered by Centrical

® 2,360 a This Week v
B2B Products 0
@ =
Level 9 N 1 Courses o
13580 points = Y
1420 Points to complete the last level
&
=  Compliance Training (Hours) 80
&‘ 10 CPE Hr polr
9/12 ' 4 > e
My Rank L
i Professional Development (Hours) 25
Points

2/ 5 Credit Hr
£ Ve
w 5 @0 @

Find out more about SAP SuccessFactors Learning Extensions

Public

Access innovations like
gamification, microlearning,
VR or others offered by our
partner ecosystem directly
within from SAP
SuccessFactors Learning

“l am excited to leverage
badges and gamification”
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https://www.sap.com/products/hcm/corporate-lms/extensions.html

Find the right partner from our ecosystem at the SAP Store

Available on
SAP Store

:‘ SAP Solution Extensions

T SAP Endorsed App

Premium Certified

Public

Y

w Store

— Browse

Learning & Development

& SKILL NOTE B

TalenTeam
&0 degreed
d—o Flexso TeaING
pen tes ClaPlan

R!ZTING

Category ~  Industry ~  Works With ~  More Filters
N conty
L
‘ L Centrlcql Mob|eTra|n
CLOVERLEAE Landit

[
Lylmmerse ‘/
Ll MENTOR SPACES . <

ER Lirr s vou cume Axaonify

= GoSo Cloud (CBD

me'\_Juilibrium

Global
Business
Skills

HARDSKILLS

SAP Litmos

Skillsoft

:" SAP Conte_nt Stream by
e  speexx
: mar
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https://www.sapstore.com/solutions/80133/SAP-Content-Stream-by-Skillsoft?countryCode=US

Maximize skills growth with an Al-powered learning management solution

=

¥ SuccessFactors Learning I .4

1. Proven best practices and results with
customers of all sizes, across every ».%.
industry and geography

Customers using SAP SuccessFactors Learning
confirmed that they have seen:

g 85%

Satisfaction with training opportunities

-

2. Depth and breadth of capabilities with a configurable,
comprehensive and truly global solution

o
3. Individualized experiences designed for how, where, and when 65 /o
people learn and want to grow Increase in training courses with no
4. Unmatched regulatory compliance capabilities also for highly additional staff
regulated industries
5. Embedded Al and talent intelligence using a unique whole self 4X

approach . -
PP Increase Iin training hours employees

6. Open cloud platform to ease integration and fuel innovation from invest
our extended partner-eco system

Source: Addressing Perennial HR Challenges with Human Experience Management Technology

Public 50


https://www.sap.com/documents/2022/10/3e33f3f0-4e7e-0010-bca6-c68f7e60039b.html

Top tier analyst recognitions

@ Workday
@ Ocle
@ UK @ Caridan
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@ Dainbac
@ nfor
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@ Cegid
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COMPLETENESS OF VISION As of August 2023 © Gartner, Inc

Gartner

SAP Is Recognized A
Top Leader in 2023
Gartner® Magic
Quadrant™ for Cloud
HCM Suites for 1,000+
Employee Enterprises
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SAP SuccessFactors
increased its ranking in
potential in 2023
Fosway 9-Grid Talent &
People Success | Fosway

Group

L, g™
Fosway 9-Grid o » | [ +]
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Systems ] | Oncie @ s4» o o
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Performance

SAP SuccessFactors named a

Strategic Challenger with a
strong movement on the
performance axis in Fosway

9-GridTM 2024 report for

Learning Systems
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SAP SuccessFactors
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Get more information
SAP SuccessFactors Learning

EY Learning ~

Learning

Welcome to Learning!
Use the Learning Experience to grow and meet your true potential.

Required Learning

Cyber Security Threat Awareness -

Cyber Security Threat Awareness -
For Beginners

For Beginners.
o0 o]
»

Start Course Continue Request Approval

Personalized Recommendations

Improved Decision-Making Under

Effective Outsourcing Strategies in E- Internal Communication Mastery and

Cyber Security Threat Awareness -+

a e e a @
earning Experience @) @ (& v | [ Links v

View All (12)

Cyber Security Threat Awareness -+
For Beginners

Due Tomorrow

Start Course

Explore More

Growth Hacking for Remote Teams

Embrace a culture of skills-based, lifelong learning



Embrace%20a%20culture%20of%20skills-based,%20lifelong%20learning

Thank you.

Contact information:

Sany Said
Sr. Director — Learning Product Management
sany.said@sap.com

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



