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Trevor will discuss why deploying high 
quality digital-based technologies to deliver 

intelligent, interactive and personalized 
support is essential to support students in 
their day-to-day academic and campus life 

experiences.

Trevor Kelly 
Principal Solution Consultant,

Genesys
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Genesys Education and Public Sector Team

Home: Charleston, South Carolina

Elon University, B.S. in Computer Science

Elon University, M.B.A. Love School of Business

Fun fact: Father of two pups with their own Instagram
account: @snowy_and_macy

‘‘Super capability’’: Helping customers enhance or establish
modern cloud capabilities that meet the demands of today’s
evolving student population

Trevor Kelly



solves problems in isolation, so 
you're missing the bigger picture
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University experience expectations are rising

Pressure to consistently deliver a
positive and efficient experience
with ever-changing preferences

with live 
chat and chatbots account for the 
fastest growing channels globally
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Your time is spent on 
managing Complexity, causing
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Student well-being continues to decline

Stress and anxiety can 
detrimentally affect academic 

performance and retention rate.

Over the last 8 years, there has 
been a 135% increase in 
depression and 110% increase in 
anxiety for college students
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Listen to the events that 
impact that experience with 

your school

Listen

Capture data, predict 
outcomes & intents and 

recommend actions

Understand
& Predict

Act in the moment of truth 
and empower resources to

achieve outcomes

Act

Capture outcomes and 
continually improve the

student experience

Learn

Using infused with



EmployeesStudents

Reimagine how you design 
experiences that are

Bring teams together to quickly innovate, problem 
solve, and adapt around common goals

Orchestrate journeys informed by behavior, intent 
and desired outcomes
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Efficiency

EmployeesStudents

Automate better outcomes 
using

Smarter intent-driven conversational self-service 
that accelerates resolution

Digitally empower students across self-service and 
assisted engagements with proactive outreach

and digital solutions

Genesys confidential and proprietary information. Unauthorized disclosure is prohibited.Genesys confidential and proprietary information. Unauthorized disclosure is prohibited.



Experience

EmployeesStudents

Innovate using
that empower and

uncover actionable insights

Support a modern workforce with intuitive, easy-to-
use tools - all within a single interface

Make it intuitive, simple, and accessible for both 
employees and students to access up-to-date 

information
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Make it intuitive, 
simple, and accessible 

for both employees 
and customers to 
access up-to-date 

information

Influence and inform 
the employee journey 

with AI, smart 
analytics, real time 

guidance and 
gamification
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Experience orchestration empowers with smart, innovative solutions

Support a modern 
workforce with 

intuitive, easy-to-use 
tools - all within a 

single interface



All-in-one Modern User Experience

Omnichannel engagements

Effortless channel switching

Integrated student data

Personalized employee hub 
with single-click access to 
everything employees need

Schedules | Performance | 
Coaching | Learning

Native real-time UCC 
capabilities

OR
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One Experience Orchestration Platform. Unlimited Experiences.

across your institution using an open-APIThe possibilities are endless when you have
composable experience platform

Configure your orchestration stack with 
innovative out-of-the-box services, with 
extensibility easily adding marketplace, 
ecosystem and development capabilities 
to the mix

o Differentiate faster

o Adapt easier

o Architect better

Experience orchestration

Experience orchestration

Experience
orchestration

Ex
pe

re
in

ce
or

ch
es

tr
at

io
n

Experience
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24/7 access to operational 
status, availability metrics and 

incident history

Built on AWS, new innovation 
& feature releases every
week with click to deploy

99.99% availability, End to end 
data protection with rigorous 

testing, auto-healing architecture

*Genesys Cloud CX only
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In 2021 Genesys Cloud CX released 259 features
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trevor.kelly@genesys.com

linkedin.com/in/kellytrevor
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Thank you for attending EdTech Talks Day 2! As schools of all levels implement a structured approach to hybrid learning, Carahsoft offers a broad array of 
IT solutions for educational institutions to enable a seamless and secure distance learning experience for students, parents and educators alike.

To learn how to take the next step toward acquiring Carahsoft’s EdTech solutions, please check out the following resources and information:

For additional resources:

carah.io/EdTechTalksResources

For upcoming events:

carah.io/EdTech

To purchase, check out the contract vehicles available for procurement:

https://www.carahsoft.com/buy#education

To set up a meeting: 

tim.boltz@carahsoft.com or 703.230.7402 

For more information, contact Carahsoft or our reseller partners:

tim.boltz@carahsoft.com | 703.230.7402 

mailto:tim.boltz@carahsoft.com
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