
GENERAL 
Where is your company headquartered? How many field representatives do you have that can assist 
with same-day issues? 

How long has your company worked with Higher Education? Do you have use cases or references with 
Higher Education Institutions? 

EXPERTISE 
What experience does your company have with working with researchers who are utilizing the cloud? 

What access to consultation will researchers have? Are there different tiers of consultation? 

Does your company have experience with National Institutes of health or National Science Foundation 
credits for researchers? 

What experience does your company have with moving Central IT workloads to the cloud? 



BILLING & ORDER FULFILLMENT 
Describe your company’s order fulfillment process and turn-around time? 

What is your company’s invoice process? Are you able to do re-billing (multiple POs per university)? 

Does your company support electric billing services? (Ariba Network…) 

What states is your company authorized to sell into? 

Do you accept credit cards and blanket POs? 

SERVICES & CONSULTATION 
Do you offer a help desk for simple end user support? 

How many employees does your organization have that specialize in Google Cloud Services? (Big Data, 
GKE, ML, etc.) 



Are your company’s representatives able to come on campus for consultation? 

Which areas of expertise do you focus on for consultation? (Genomics, data science, Kubernetes, etc.) 


	Text1: We are just beginning to have some of these conversations with Higher-Ed research institutions.
	Text2: Integration Partners is headquartered in Lexington, MA, with offices in NYC and Indianapolis.  We have nearly 50 account teams based around the country that are very responsive.
	Text3: Some our first customers in 1999 were Higher-Ed institutions in New England, who remain active clients today.  Over the past 20 years Higher-Ed has remained a top  vertical focus for us and we have earned the business of dozens of colleges and universities around the country since then.  We have a few Higher-Ed success stories about half-way down our current website: www.integrationpartners.com  
	Text4: Researchers can schedule time with our architects as needed to answer questions and scope out projects.
	Text5: None to date.
	Text6: We have experience moving workloads to all three major public clouds, but no experience yet specifically within a "Central IT" framework.
	Text7: Working with our account team assigned to the individual institution, we will establish a new customer account (if applicable) and accept an order (PO and signed  Cloud consumption agreement) and  place corresponding order with the Cloud provider's distributor within one business day or less.
	Text8: Our invoicing is via email and based on the terms of the Cloud provider, usually monthly billing with NET30.  Yes, we can accomodate multiple PO's.
	Text9: Not today but in the near future.
	Text10: We transact business in all 50 states.  
	Text11: Yes.
	Text12: Not at this time
	Text13: We have a small (3x) but growing team of dedicated Cloud Architects.
	Text14: Yes
	Text15: DevOps, Automation, Kubernetes, Compliance and Cloud Security


