
Thank you for downloading this Adobe ordering guide. Carahsoft serves as the master 
GSA and SLSA Schedule Partner for Adobe Creative, Connect, Experience Manager, 
and Marketing Cloud products and services, supporting an extensive ecosystem of resellers 
and consulting partners committed to helping government agencies optimize customer-
facing applications while automating back-end processes. 

To learn how to take the next step toward acquiring Adobe solutions, please check out the 
following resources and information: 

For additional resources: 
carah.io/AdobeResources

For additional Adobe solutions: 
carah.io/AdobeSolutions

To set up a meeting: 
adobe@carahsoft.com 
877-992-3623

For upcoming events: 
carah.io/AdobeEvents

For additional CX solutions: 
carah.io/CitizenExperience 

To purchase, check out the contract 
vehicles available for procurement:  
carah.io/AdobeContracts 

For more information, contact Carahsoft or our reseller partners: 

ADOBE JOINT ENTERPRISE LICENSE 
AGREEMENT (JELA) III ORDERING GUIDE

PoP 30 September 2021 – 29 September 2022

For more information, contact Carahsoft or our reseller partners: 
adobe@carahsoft.com | 877-992-ADOBE

mailto:redhat@carahsoft.com
https://carah.io/AdobeResources
https://carah.io/AdobeEvents
https://carah.io/AdobeSolutions
https://carah.io/CitizenExperience
https://carah.io/AdobeContracts


 

ADOBE JOINT ENTERPRISE LICENSE AGREEMENT (JELA) III ORDERING GUIDE  
PoP 30 September 2021 – 29 September 2022 

 
 OVERVIEW: Adobe JELA III awarded as a three-year blanket purchase agreement (BPA). The period of performance 

(PoP) for the base period is 30 Sep 21 – 29 Sep 22 and each subsequent option will follow the same one year model. The 

products available for purchase in the agreement are listed in attached product list and are prorated on a monthly basis. 

NOTE: All items available on Adobe JELA III are term licenses and expire at the end of period purchased. Customers 

are financially responsible for the renewal of term licenses for subsequent PoPs.  Available software on the Adobe JELA 

III, must be purchased via IAW Air Force Manual 17-1203, Information Technology (IT) Asset Management (ITAM), 

paragraph 3.2.1, dated October 2016. NOTE: All AF Creative Cloud requirements must obtain Air Force Public Affairs 

Agency (AFPAA) approval IAW AFH 35-115, Visual Information, Paragraph 5.1.2. Renewal Creative Cloud purchases do 

“not” require re-approval by AFPAA, unless your software quantity and/or title(s) has changed. 

 

**AIR FORCE AUTHORIZES USE OF FRL OFF-LINE PRODUCTS ONLY ON THE NETWORK** 
 

***SEE THE PRODUCT LIST TO THE LEFT ON THE ATTACHED DOCUMENT. *** 

 

Frequently Asked Questions 

 

 
1. Are any of the licenses on the Adobe JELA III perpetual?  

 

Only the Air Force owned licenses on the JELA III are perpetual. All other licenses are term and expire at the end of the 

purchased option period. Customers with requirements to extend term licenses past the purchased option period will 

provide funding and interact directly with Emergent to renew licenses. To increase license quantity, the customer will first 

need to get re-approval from AFPAA. See ordering steps below. 

 

2. What if my required product is not a part of the Adobe JELA?  

 

Refer to IAW AFMAN 17-1203, paragraph 3.2, for the AF software acquisition ordering precedence.  

 

3. Does the Adobe JELA include a Home Use Program (HUP)?  

 

No, the Adobe JELA does not include a provision for the personal use of Adobe software. The software is only authorized 

on government approved devices.  

  

4. Is Creative Cloud licensed per device or per user?  

 

Creative Cloud licenses are specifically for named users; therefore, per named user on their given device(s). 

  

 

 

 

 

 

 

 

 

 

 



Creative Cloud Products – NEW Purchases only 

 

STEP 1: MAJCOM/COCOM Customer – Complete the attached Adobe Creative Cloud Authorization Request form 

(PDF) to the left of the guide.   
 

STEP 1a: MAJCOM/COCOM Customer – Send the completed Adobe Creative Cloud Authorization Request form 

(PDF) to your Wing PA office for approval. Contact your MAJCOM/COCOM SBA for assistance to locate your 

PA office: https://usaf.dps.mil/sites/AFMSLic/Lists/SBA%20Listing/AllItems.aspx   

 

STEP 1b: Local/PA – Send the signed authorization form to the MAJCOM/PA for approval and signature.  

 

 

STEP 1c: MAJCOM/PA – Send signed authorization form to AFPAA for approval.  

 

STEP 1d: AFPAA – If the request is approved, forward the approved request form to MAJCOM/COCOM 

Customer and the SEAMLS Team (AFLCMC.HICA-SEAMLS@us.af.mil). 

 

STEP 2: SEAMLS Team – Send email to MAJCOM/COCOM Customer to request the name and email address of 

the GPC holder that will purchase the software. Once SEAMLS has received the requested GPC holder 

information, then SEAMLS will send the Emergent Ordering Guide to the MAJCOM/COCOM Customer.  

 

STEP 2a: The customer will proceed to STEP 4.  

 

STEP 3: SEAMLS Team – will NOTIFY EMERGENT the customer is AUTHORIZED 

TO RECEIVE A QUOTE for each individual order. Emergent will acknowledge receipt 

of email.   

 

STEP 4: Customer will access www.sewp.nasa.gov and follow the steps in the Emergent 

Ordering Guide to create an account and submit QUOTE REQUEST to complete the 

purchasing process. Only military and civilian customers can order via NASA SEWP. It is 

recommended that the customer complete the SEWP training provided on the NASA 

SEWP site. Send all NASA SEWP site inquiries to help@sewp.nasa.gov.  

  
STEP 5: MAJCOM/COCOM Customer – Provides order confirmation/proof of purchase to your BSLM/USLM, 

MAJCOM/COCOM SBA, and AFLCMC.HICA-SEAMLS@us.af.mil for license accountability.  

MAJCOM/COCOM SBA Listing: https://usaf.dps.mil/sites/AFMSLic/Lists/SBA%20Listing/AllItems.aspx   

 

STEP 6: SEAMLS Team – Request software user(s) contact info from customer and provide Air Force Center for 

Electronic Distribution of Systems (AFCEDS) download instructions.  

 

STEP 7: MAJCOM/COCOM Customer – Submit software download request in AFCEDS: 

https://ceds.gunter.af.mil/AISHome.aspx?AIS=63.  

 

STEP 8: SEAMLS Team – Approved software download request in AFCEDS. *NOTE-Downloads will not be 

approved without order confirmation or approval from your MAJCOM/COCOM SBA. 

 

 
 

 

 

https://usaf.dps.mil/sites/AFMSLic/Lists/SBA%20Listing/AllItems.aspx
mailto:AFLCMC.HICA-SEAMLS@us.af.mil
http://www.sewp.nasa.gov/
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Creative Cloud Products – Renewal ONLY 

 

STEP 1: MAJCOM/COCOM Customer – Send existing order confirmation/proof of purchase to the SEAMLS 

Team (AFLCMC.HICA-SEAMLS@us.af.mil). Inform the team if you need to decrease or increase your order.  

 

STEP 1a: If your software quantity is the same or has decreased, the SEAMLS Team will send an email to 

MAJCOM/COCOM Customer to request the name and email address of the GPC holder that will purchase the 

software. Once SEAMLS has received the requested GPC holder information, then SEAMLS will send the 

Emergent Ordering Guide to the MAJCOM/COCOM Customer. Proceed to STEP 3.  

 

STEP 1b: MAJCOM/COCOM Customer - If your software quantity has increased and/or if you need to purchase 

an additional software title(s), please email the AFPAA/AOX office (afpaa.aox@us.af.mil). 

 

STEP 2: SEAMLS Team – will NOTIFY EMERGENT the customer is AUTHORIZED 

TO RECEIVE A QUOTE for each individual order. Emergent will acknowledge receipt 

of email.   

 

STEP 3: Customer will access www.sewp.nasa.gov and follow the steps in the Emergent 

Ordering Guide to create an account and submit QUOTE REQUEST to complete the 

purchasing process. Only military and civilian customers can order via NASA SEWP. It is 

recommended that the customer complete the SEWP training provided on the NASA 

SEWP site. Send all NASA SEWP site inquiries to help@sewp.nasa.gov.  
 

STEP 4: MAJCOM/COCOM Customer – Provides order confirmation/proof of purchase to your BSLM/USLM, 

MAJCOM/COCOM SBA, and AFLCMC.HICA-SEAMLS@us.af.mil for license accountability.  

(MAJCOM/COCOM SBA Listing: https://usaf.dps.mil/sites/AFMSLic/Lists/SBA%20Listing/AllItems.aspx) 

 

STEP 5: SEAMLS Team – Request software user(s) contact info from customer and provide Air Force Center for 

Electronic Distribution of Systems (AFCEDS) download instructions.  

 

STEP 6: MAJCOM/COCOM Customer – Submit software download request in AFCEDS: 

https://ceds.gunter.af.mil/AISHome.aspx?AIS=63.  

 

STEP 7: SEAMLS Team – Approves software download request in AFCEDS.  *NOTE-Downloads will not be 

approved without order confirmation or approval from your MAJCOM/COCOM SBA. 
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NON-Creative Cloud Products – New Purchases ONLY 

 

STEP 1: MAJCOM/COCOM Customer – Send the SEAMLS Team (AFLCMC.HICA-SEAMLS@us.af.mil) your 

software requirements to include the software title(s) and quantity.  

 

STEP 2: SEAMLS Team – Send email to MAJCOM/COCOM Customer to request the name and email address of 

the GPC holder that will purchase the software. Once SEAMLS has received the requested GPC holder 

information, then SEAMLS will send the Emergent Ordering Guide to the MAJCOM/COCOM Customer.  

 

STEP 2a: The customer will proceed to STEP 4.  

 

STEP 3: SEAMLS Team – will NOTIFY EMERGENT the customer is AUTHORIZED 

TO RECEIVE A QUOTE for each individual order. Emergent will acknowledge receipt 

of email.   

 

STEP 4: Customer will access www.sewp.nasa.gov and follow the steps in the Emergent 

Ordering Guide to create an account and submit QUOTE REQUEST to complete the 

purchasing process. Only military and civilian customers can order via NASA SEWP. It is 

recommended that the customer complete the SEWP training provided on the NASA 

SEWP site. Send all NASA SEWP site inquiries to help@sewp.nasa.gov.  
 

STEP 5: MAJCOM/COCOM Customer – Provides order confirmation/proof of purchase to your BSLM/USLM, 

MAJCOM/COCOM SBA, and AFLCMC.HICA-SEAMLS@us.af.mil for license accountability.  

MAJCOM/COCOM SBA Listing: https://usaf.dps.mil/sites/AFMSLic/Lists/SBA%20Listing/AllItems.aspx   

 

STEP 6: SEAMLS Team – Request software user(s) contact info from customer and provide Air Force Center for 

Electronic Distribution of Systems (AFCEDS) download instructions.  

 

STEP 7: MAJCOM/COCOM Customer – Submit software download request in AFCEDS: 

https://ceds.gunter.af.mil/AISHome.aspx?AIS=63.  

 

STEP 8: SEAMLS Team – Approved software download request in AFCEDS. *NOTE-Downloads will not be 

approved without order confirmation or approval from your MAJCOM/COCOM SBA. 
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NON-Creative Cloud Products – Renewal ONLY 

 

STEP 1: MAJCOM/COCOM Customer – Send existing order confirmation/proof of purchase to the SEAMLS 

Team (AFLCMC.HICA-SEAMLS@us.af.mil).  

 

STEP 2: SEAMLS Team – Send email to MAJCOM/COCOM Customer to request the name and email address of 

the GPC holder that will purchase the software. Once SEAMLS has received the requested GPC holder 

information, then SEAMLS will send the Emergent Ordering Guide to the MAJCOM/COCOM Customer. Then, 

the customer will proceed to STEP 4.  

 

STEP 3: SEAMLS Team – will NOTIFY EMERGENT the customer is AUTHORIZED 

TO RECEIVE A QUOTE for each individual order. Emergent will acknowledge receipt 

of email.   

 

STEP 4: Customer will access www.sewp.nasa.gov and follow the steps in the Emergent 

Ordering Guide to create an account and submit QUOTE REQUEST to complete the 

purchasing process. Only military and civilian customers can order via NASA SEWP. It is 

recommended that the customer complete the SEWP training provided on the NASA 

SEWP site. Send all NASA SEWP site inquiries to help@sewp.nasa.gov.  
 

STEP 5: MAJCOM/COCOM Customer – Provides order confirmation/proof of purchase to your BSLM/USLM, 

MAJCOM/COCOM SBA, and AFLCMC.HICA-SEAMLS@us.af.mil for license accountability.  

MAJCOM/COCOM SBA Listing: https://usaf.dps.mil/sites/AFMSLic/Lists/SBA%20Listing/AllItems.aspx   

 

STEP 6: SEAMLS Team – Request software user(s) contact info from customer and provide Air Force Center for 

Electronic Distribution of Systems (AFCEDS) download instructions.  

 

STEP 7: MAJCOM/COCOM Customer – Submit software download request in AFCEDS: 

https://ceds.gunter.af.mil/AISHome.aspx?AIS=63.  

 

STEP 8: SEAMLS Team – Approved software download request in AFCEDS. *NOTE-Downloads will not be 

approved without order confirmation or approval from your MAJCOM/COCOM SBA. 

 

 

 

ADOBE PRODUCT LIST FOR BASE YEAR 

29 September 2021- 30 September 2022 

ON THE ATTACHED LIST TO THE LEFT 

 

 

 

 

*** THE INDIVIDUAL COST FOR THE SINGLE CREATIVE CLOUD PRODUCTS  

LISTED AT $330.00 WILL BE APPLIED DURING PURCHASE. *** 

http://www.sewp.nasa.gov/
mailto:help@sewp.nasa.gov
https://usaf.dps.mil/sites/AFMSLic/Lists/SBA%20Listing/AllItems.aspx
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Notes: 


DVIAN for requesting unit (if applicable): 


Email address:
DSN Phone:


MAJCOM/PA Coordination
Email address:
DSN Phone:


AFPAA Coordination


Email address:
DSN Phone:
Commercial Phone:


Local PA Coordination
Commercial Phone:


Organizational Mission: 


Why is local PA unable to support? 


Requestor must be a US Government employee (civilian or military). 
Email address:
DSN Phone:


Explain how and why the requested Adobe product is needed to complete your mission. Provide details.
Job series/AFSC of those who will use software:


Adobe Creative Cloud Authorization Request


Requestor must complete ALL sections and digitally sign. The completed form should be sent to the local 
PA office for coordination. If approved, local PA will digitally sign and submit to MAJCOM/PA. If approved 
at MAJCOM level, PA will send to AFPAA at afpaa.aox@us.af.mil. AFPAA will review to ensure the request 
meets the justifications and provide an answer. 


Rank/Name: Unit/Base: MAJCOM:


INSTRUCTIONS


Type of Software: Number of Licenses:
Type of Software: Number of Licenses:


Host Wing PA Office:
Type of Software: Number of Licenses:


Commercial Phone:
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