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Thank you for downloading this EBF infographic. Carahsoft is the public sector aggregator
for EBF, end user computing solutions available via NASA SEWP, Omnia, ITES-SW2, and
other contract vehicles.

To learn how to take the next step toward acquiring EBF’s solutions, please check out the
following resources and information:

For additional resources: For upcoming events:
carah.io/ebfresources carah.io/ebfevents

For additional EBF solutions: For Carahsoft Technology Vertical
carah.io/ebfsolutions Portfolio:

carah.io/carahsoftverticals

To set up a meeting: To purchase, check out the contract
ebf@carahsoft.com vehicles available for procurement:
517-590-6500 carah.io/ebfcontracts

For more information, contact Carahsoft or our reseller partners:

ebf@carahsoft.com| 517-590-6500



https://www.carahsoft.com/ebf
https://www.carahsoft.com/ebf/solutions
mailto:ebf@carahsoft.com
https://www.carahsoft.com/ebf/events
https://www.carahsoft.com/solve
https://www.carahsoft.com/solve
https://www.carahsoft.com/ebf/contracts
mailto:ebf@carahsoft.com
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EBF CONTACTS IS MORE THAN JUST A MOBILE ADDRESS BOOK

All of your business contacts are always up to date and in one place on your mobile device — with EBF Contacts. The app is much more

than just an address book on iOS, iPadOS and Android devices that regularly synchronizes with systems such as the Global Address

List or your CRM system. Features like automated caller identification improve availability, productivity, and communication among your

employees — offering you a distinct added value in an era of hybrid and mobile work.

SYNCHRONIZE CONTACT DATA -WHICH DATA SOURCES

CAN BE CONNECTED?

Interfaces to common applications

Exchange 0365, On-Premise, and the HubSpot CRM system
can be connected to EBF Contacts quickly and easily via an
API. The data from these sources is automatically synchronized
on a regular basis.

Easy connection to additional sources

The connection of all other data sources such as Salesforce,
Active Directory or other is also possible. For this the data must
be exported in CSV or JSON format and must be provided as
a ZIP archive. Powershell scripts can be used to automatically
keep the data up to date.



EBF CONTACTS PRODUCT FEATURES
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Caller ID

For incoming calls from
professional contacts, the names
of the callers and their companies
are automatically recognized by
EBF Contacts and displayed on
the screen — without having to
save them first.

Secure protection for
sensitive contact data

EBF Contacts securely stores
company and customer contacts
on smartphones using encryption
and in compliance with GDPR.
App users can conveniently
authenticate themselves using a
password, Face ID, or Touch ID.

Download iOS app
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Displaying contact data

All professional contacts can be
displayed with details such as
name, profile picture, telephone
number, e-mail address and
position. Your employees can call
their contacts via Teams or by
phone from this view, or they can
send a text message or e-mail.
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Searching for contacts

Colleagues can be found by
name, company name, e-mail
address, or telephone number.
For internal contacts, the line
manager is also displayed in the
contact details — a good hint if the
desired contact is not available.

Download Android app
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