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1.0 Purpose 
This document serves as the Ordering Guide for the Defense Information Systems Agency Blanket 
Purchase Agreement (BPA) for VMware by Broadcom. The BPA for VMware by Broadcom 
refers to Contract No. HC108425A0002 between DISA and Carahsoft Technology Corp. The 
purpose of this Ordering Guide is to assist DISA customers and contracting officials with the 
ordering of VMware by Broadcom software licenses, training, professional services, and cloud 
products. This Ordering Guide contains essential information regarding the BPA for VMware by 
Broadcom, including authorized users, products available for purchase, ordering instructions and 
processes, and Point of Contact (POC) information. 

Table 1. POCs for the BPA for VMware by Broadcom 

Name Title Email Telephone 

DISA PMO Team 

CPT MaryJane Osuji Contracting Officer Representative (COR) MaryJane.C.Osuji.mil@mail.mil 667-891-7237 

Carahsoft Technology Corp 

Harrison Smyth Vice President Harrison.Smyth@Carahsoft.com 703-230-7538 

Chris Hiebert Director Chris.Hiebert@Carahsoft.com 703-871-8565 

Cristyn Stark Director Cristyn.Stark@Carahsoft.com 703-871-8636 

Steve Kachel DoD Team Lead Steven.Kachel@Carahsoft.com 703-230-7407 

Nour Kelly DoD Team Lead Nour.Kelly@Carahsoft.com 703-889-9729 

Jackie Ziner BPA Team Lead Jackie.Ziner@Carahsoft.com 571-662-4578 

Brandon Smyth Program Manager Team Lead Brandon.Smyth@Carahsoft.com 703-871-8587 

Jackson Moore Program Manager Jackson.Moore@Carahsoft.com 571-662-4572 

DoD BPA Alias VMware by Broadcom DoD Team VMwareDODBPA@Carahsoft.com 

VMware by Broadcom 

Mike Krafft Vice President Mike.Krafft@Broadcom.com 443-794-8037 

Karl King Account Director – DISA Karl.King@Broadcom.com 410-241-0192 

Chris Chelales Account Director – Space Force Chris.Chelales@broadcom.com 703-989-3167 

Kenneth Wright Account Director – MDA Kenneth.Wright@Broadcom.com 571-766-6949 

Istian Islam Account Director – DHA Istian.Islam@Broadcom.com 202-386-1482 

Air Force Sales Alias AirForceSales.pdl@Broadcom.com 

Technical Adoption Managers (TAMs) 

Technical Adoption Manager Alias VMwareDoDTAM.pdl@Broadcom.com 

mailto:Maryjane.C.Osuji.mil@mail.mil
mailto:Harrison.Smyth@Carahsoft.com
mailto:Chris.Hiebert@Carahsoft.com
mailto:Cristyn.Stark@Carahsoft.com
mailto:Steven.Kachel@Carahsoft.com
mailto:Nour.Kelly@Carahsoft.com
mailto:Jackie.Ziner@Carahsoft.com
mailto:Brandon.Smyth@Carahsoft.com
mailto:Jackson.Moore@Carahsoft.com
mailto:VMwareDODBPA@Carahsoft.com
mailto:Mike.Krafft@Broadcom.com
mailto:Karl.King@Broadcom.com
mailto:Chris.Chelales@broadcom.com
mailto:Kenneth.Wright@Broadcom.com
mailto:Istian.Islam@Broadcom.com
mailto:AirForceSales.pdl@Broadcom.com
mailto:VMwareDoDTAM.pdl@broadcom.com
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2.0 Overview 
The DISA PMO Team has established a 5-year, Blanket Purchase Agreement (BPA) with 
Carahsoft Technology Corp on behalf of DISA. Carahsoft Technology Corp is an authorized 
VMware by Broadcom Distributor holding a General Services Administration (GSA) Multiple 
Award Schedule (MAS) IT contract. Contract information is shown in Table 2 below. 

Table 2. VMware by Broadcom Contract Information 

BPA # HC108425A0002 

GSA MAS IT 47QSWA18D008F 

VMware by Broadcom Contractor Carahsoft Technology Corp 

Effective Date 06 August 2025 

Expiration Date 05 August 2030 

CAGE Code 1P3C5 

The VMware by Broadcom BPA is a multi-year contract that leverages the buying power of 2.9 
million DoD personnel (4th Estate Agencies / Defense Agencies and Field Activities (DAFA), 
United States Air Force, United States Space Force, Combatant Commands (COCOMs)), 
Missile Defense Agency and Defense Health Agency) to offer cost savings, improve acquisition 
and deployment, and asset visibility across the DoD to aid in the elimination of redundancy. 

The Defense Information Technology Contracting Organization (DITCO) contracting office 
awarded BPA No. HC108425A0002 to Carahsoft Technology Corp on 06 August 2025; the BPA 
has a 5-year (one-year base ordering period, with 4 (one-year) option periods) that ends on 05 
August 2030 if all options are exercised. This agreement for VMware by Broadcom was 
competitively awarded to Carahsoft Technology Corp there is no need to solicit requirement(s) on 
GSA or any other MAS vehicle. To obtain a quote for requirements, refer to Section 4 Ordering. 

Items available for procurement under this agreement are limited to the products listed on the 
BPA Agreement for VMware by Broadcom Product and Price Lists (see BPA Attachment 1, 
Product and Price List) and will be updated as needed. For items not listed in the current 
agreement for VMware by Broadcom Product and Price Lists, please contact the VMware 
Program Analyst (contact information located in Table 1) to determine if those software products 
can be added via modification. 
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3.0 Authorized Users 
An Authorized User includes but is not limited to DoD government employees (military, civilian, 
reserves, national guard), contractors, non-human devices, detailed individuals that are included 
and accounted for in the DoD in support of DoD missions and those individuals or non-human 
devices who have access to, use or are tracked by Licensor’s programs. 

The BPA is open for ordering by 4th Estate Agencies, United States Air Force, Space Force, 
Combatant Command, Missile Defense Agency and Defense Health Agency pursuant to 10 USC 
§111 and DoD Policy in DoDD 5100.01. Additionally, DISA, as an enterprise service provider to
the DoD is tasked and therefore authorized to purchase software subscriptions and services on
behalf of DoD mission partners/customers.

Decentralized ordering by external agencies within the scope of this requirement is 
authorized. Contract administration of the BPA will be retained by DISA/DITCO/PS84. The 
coverage of this agreement applies to all Continental United States (CONUS) and Outside 
the Continental United States (OCONUS) sites. 

4.0 Quoting and Ordering Requirements 
Any External Ordering activities must adhere to the procedures outlined in section G3 of the 
BPA. Please contact VMwareDODBPA@carahsoft.com for any pricing related questions, or quote 
requests with the below completed form: 

Agency: 

Program Name/MAJCOM/Base/J code: 

Existing Site ID # (or physical address if Site ID unknown): 

Primary POC: Quote POC 

License Manager/Technical POC: 

Existing or New? If existing, provide VMware Contract #: 

Total VCF Cores (min 16 cores/processor): 

Add-Ons and Quantity (if needed): 

Anticipated Start Date: 

Total Term: pricing varies based on term commitment, please 
see SLIN structure 

Existing or New Licensing Folder Name 

Base or Primary Location of Engineering or Infrastructure: 

Organization / Directorate: 

Program Name / Unit / Unique Identifier: 

Sub-Organization / Sub-Directorate / Group or Squadron: 

Major Command if Applicable (USAF/USSF): 

Wing / Group (USAF/USSF): 

mailto:VMwareDODBPA@carahsoft.com
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The BPA for VMware by Broadcom was competitively sourced against all VMware resellers who 
possessed GSA schedules and agreed to the Terms and Conditions (Ts&Cs) included in the BPA. 
A single BPA was awarded to Carahsoft Technology Corp. in accordance with FAR 8.405 
3(c)(1); therefore, no further competition on individual delivery orders is required. There is 
no need to solicit your requirement(s) on GSA or any other MAS vehicle. All pricing established 
under this government contract is fixed and cannot be subject to any mark-up or escalation by 
resellers or ordering activities. This agreement excludes national security organizations, as 
defined in Title 50, Chapter 44, § 3003 of the U.S. Code. 

CLIN 0001 / SLIN x101 & x102: Applies to Enrollees who commit to either: 

• A three-year PoP term (Base Year plus two one-year Option Periods)
• A term extending to the end of the BPA Period of Performance
• All parties will negotiate in good faith to achieve pricing for eligible products

(on then GSA Schedule) for all call orders that exceed the expiration of the BPA
with a targeted date not to exceed the expiration date of option year three. This
allows for customers who place a call order in option years 3 & 4 for a 3-year
term to receive CLIN 0001/ SLIN x101 and x102 pricing.

CLIN 0001 / SLIN x103 & x104: Applies to New Enrollees (not previously identified) 
who commit to an annual term. 

CLIN 0004 – External Ordering Fee: External Agencies Ordering 0.25% Fee – IAW G3, 
Ordering Procedures for External Agencies/Organizations. This applies to ALL EXTERNAL 
ORDERS. The contractor shall reject all orders and modifications that do not include the 0.25% 
fee. **Attention Contracting Officers/Contract Specialist the External Ordering Fee is the Joint 
Enterprise License Agreements Decentralized Ordering Fee of 0.25% and shall be included on 
all external orders, ensure to include a CLIN on all new delivery orders. 
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4.1 Letter of Authorization (LOA) 
Contractors are authorized to purchase off this BPA when permitted in writing by the Contracting 
Officer for each solicitation. For a contractor to order off this BPA, the cognizant Contracting 
Officer is required to comply with FAR 51 and DFARS 251. A Letter of Authorization (LOA) 
specifying contract number HC108425A0002 must be completed, signed by the Contracting 
Officer, and provided to the contractor. The contractor will then provide this LOA to Carahsoft 
Technology Corp as proof that authorization has been granted. 

Carahsoft Technology Corp will provide quotes with BPA pricing to the contractor once 
authorization has been confirmed. All pricing established under this government contract is 
fixed and cannot be subject to any mark-up or escalation by resellers or ordering activities. 
Carahsoft Technology Corp will not issue quotes to contractors until they receive authorization 
via the LOA. All purchase orders must specify contract number HC108425A0002. The 
Government contract should specify licenses as Contractor Acquired Property (CAP) and 
provide instructions for delivery of the licenses to the Government at contract completion. The 
cognizant contracting officer shall designate the Agency, or its Third-Party Agent to receive the 
CAP at contract completion for which the FAR 51 LOA was executed.

4.2 Funding 

The following DISA SharePoint site will provide information on completing a funding package: 
https://dod365.sharepoint-mil.us/Sites/DISA-DODELA/SitePages/Broadcom-DOD-
JELA.aspx.aspx. Send all funding documents to DISA.Scott.DITCO.mbx.it-
requirements@mail.mil and copy DISA.Meade.bd.mbx.disa-jela-team@mail.mil. 

4.3 Responsibilities 
Contractor shall assist Government ordering offices with ensuring accuracy of the order data, 
including the identification of the proper license owner and enrollment number prior to 
processing Orders. 

Order Requirement Checklist 
Unless otherwise agreed to, all deliveries ordered under this BPA must be accompanied by a 
delivery notice, ticket, or sales slips that must contain at a minimum the following information: 

 Name of contractor
 GSA contract number
 BPA number
 Product description/model numbers
 Delivery order number
 Date of delivery/call order
 Quantity, unit price, and extension of each item (unit prices need not be shown when

incompatible with the use of automated systems, provided that the invoice is itemized to
show the information)

 Date of shipment/delivery and/or PoP as applicable
 Preferred folder path information
 Parent account address confirmation
 Completed Letter of Authorization (if applicable)
 Option Years must be listed on PO (or LOI) to be eligible for SLIN 101/103 pricing
 External Ordering Fee (if applicable)

https://dod365.sharepoint-mil.us/Sites/DISA-DODELA/SitePages/Broadcom-DOD-JELA.aspx.aspx
mailto:DISA.Scott.DITCO.mbx.it-requirements@mail.mil
mailto:DISA.Scott.DITCO.mbx.it-requirements@mail.mil
mailto:DISA.Scott.DITCO.mbx.it-requirements@mail.mil
mailto:DISA.Meade.bd.mbx.disa-jela-team@mail.mil
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The contractor shall provide the Government with proof of license certificate with all delivery 
orders. The Contractor shall submit the proof of license to the designated POC listed in the Order 
and furnish a duplicate to the COR. Copies of delivery orders are to be sent via email to the 
Program Lead and COR as electronic attachments. 

5.0 Broadcom Support Portal 

The contractor is also responsible for moving license keys to appropriate folders after delivery of 
an order. The contractor will provide appropriate access permissions and software downloads via 
the Broadcom Support Portal at: https://support.broadcom.com once the order is delivered by 
Carahsoft Technology Corp. The Broadcom Support Portal is a web-based VMware license 
management portal in which customers can manage their license keys. Users who do not have a 
Broadcom Support account should complete the following steps to obtain an account at this link 
https://support.broadcom.com: 

For accurate license distribution, all orders must reference the parent account address provided below. 

Account Site ID Address 

US Missile Defense Agency 17286732 720 Irwin Ave. 
Schriever AFB, CO 80912 

US Defense Information Systems Agency 17286731 6910 Cooper Ave 
Fort Meade, MD 20755 

US Department of Defense Agencies 17286728 1155 Defense Pentagon, 
Washington, DC 20301 

US COCOMS 17299284 900 SAC Blvd 
Offut AFB, NE 68113 

US Department of the Air Force 17278354 1155 Defense Pentagon, 
Washington, DC 20301 

https://support.broadcom.com/
https://support.broadcom.com/
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Existing users 

If you have an existing Enterprise profile on the Broadcom Support Portal, you can add 
additional Site IDs as needed. 

New users 

If you are a new, basic user or do not have an existing Enterprise profile on the Broadcom 
Support Portal, you can build your profile to expand access to services like Entitlements, 
Downloads, Cases, Trials & Beta, Tools, Documentation, Security Advisories, All 
Products and Support. 

1. Navigate to the Broadcom Support Portal and Under the My Profile section, click on Build your Profile.

2. click the drop-down by your username and select My Profile.
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3. Click Yes, I want to build my Profile. 
Note: User logged in as a Basic User using a non-corporate email address (like Gmail, yahoo, etc.) attempts to 
click the “Yes, I want to Build my Profile” gets the error message: "This option is not available to users who have 
registered with a non-corporate email domain" on the bottom left side of the screen. 

 
4. To access Broadcom Software (Enterprise, Mainframe, Symantec, Payment security & VMware). 
First select Broadcom Software. Then, select Broadcom Software Access. 
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5. Enter the Site ID and Phone number, and then verify the site ID.
If your Site ID matches Broadcom's records, a green check will appear. If no match is found, you will have two 
additional attempts to provide a valid Site ID. Exceeding three unsuccessful attempts will result in your account 
being locked. 

6. Click Submit once the Site ID is validated. You will be asked to review and verify the details before confirming.

1. After submitting the request, you will see the message notification "Thank you for upgrading!", and an
automated email will be sent to your registered email address.

2. The request will be sent either to your current Site User Administrator, or, if an administrator does not exist,
the request is sent to Broadcom Customer Care, who will typically process the request within 24 hours.
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6.0 Broadcom Products and Services 

6.1 Term Licenses 
With a simplified portfolio in place, VMware is completing the transition to subscription offerings. 
Offerings will be available as subscriptions or as term licenses following the end of sale of perpetual 
licenses and Support and Subscription (SnS) renewals (effective December 2023). The subscription 
model helps VMware deliver what customers want: 

• Continuous innovation. 
• Faster time to value. 
• Predictable investments. 

Customers may continue using perpetual licenses with active support contracts. VMware will 
continue to provide support as defined in contractual commitments. VMware encourages customers 
to review their inventory of perpetual licenses, including Support Services renewal and expiration 
dates. 

6.2 Tactical Edge 

Edge Instance means a single non-data center object or cluster object running at an Edge 
Location, which is deployed using VMware vCenter Server. 

Edge Location means Customer’s remote physical banking or retail branch stores, automated teller 
machines, fulfillment lines, manufacturing lines, power substations, or US federal or state government 
remote tactical mobile units. Edge Location does not include dedicated facilities whose sole purpose is the 
hosting and the provision of compute services, such as data centers, and colocation facilities, regardless to 
whether such services are for internal or external purposes. 

 
Edge VCF Additional Requirements: 
• Customer may use Edge VCF for up to the number of Cores that Customer purchased for use only 

in an Edge Instance on not more than 256 Cores for any single Edge Instance; and across no less 
than 10 Edge Locations within the first year of initial VCFE deployment. 

• Customer may not use multiple Edge Instances at any single Edge Location, except where 
multiple production lines are housed in a single Edge Location. 

• Customer may not use any VMware software to migrate workloads or share resources between 
Edge Instances. 

6.3 VMware Cloud Foundation (VCF) Bundle 
A comprehensive software-defined stack. VCF includes several types of products for managing and 
deploying software components. Below, you’ll find the various add-ons distinct components that can 
be purchased. 
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6.4 Subscription Renewals 
• All renewals will be co-terminus until August 5th. 

• Renewals can be executed at any time throughout the year. 

• Renewals overdue for 2 years (24 months) (i.e., SnS reinstatement) will be required to 
purchase new subscription licenses. 

• Pricing is based on a minimum of 16 cores per processor. If you have a 10 or 12 core 
processor, you will have to purchase a license to account for up to 16. 

• If any 3-year or 5-year subscription SKU is purchased, it is understood that delivery 
orders will not have a prepaid commitment for VCF bundles. Subscription orders 
for 3 and 5 years will be purchased with a base year and applicable option years. 

6.5 Training 
Additional training above and beyond the available online catalog may be purchased. Training 
courses are typically technical in nature and are provided for customers to better understand how 
to successfully implement and improve their use of VMware software. 

6.6 Orders for Training and Professional Services Offerings (PSO) 
Training and PSO products can be ordered at any time. The contractor shall provide Broadcom 
services as identified in the attachments listed in Section J. The contractor is authorized to 
invoice monthly in arrears. 
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Table 3. PSO Categories & Descriptions 

Category Description 

Services and Lifecycle 
Support 

Pro Cloud Services, Extended Expert Services, Technical 
Adoption Managers. More information here: 
https://vmware.com/services 

Training & Enablement 

24/7 access to the latest solution videos, product insights, and 
preparation for VMware certification exams. 

• Comprehensive Digital Library: Comprehensive
digital training library offers content across VMware
by Broadcom's cloud technology stack.

• Recorded labs: Experience real-world scenarios
through virtual environments.

• Essential micro how-to videos: Get quick tips and
tutorials for everyday tasks.

On Demand Training Courses* 
- Cloud Foundation components and applicable Add-ons.

*Classes are subject to change based upon product lifecycle modifications by VMware by
Broadcom.

6.7 Professional Services Offerings (PSO) Request Process 
To initiate a PSO request send an email to VMwareDODBPA@Carahsoft.com. 

6.8 Technical Adoption Managers 
Technical Adoption Managers (TAM) is available to BPA participants. The TAM has in-depth 
knowledge of VMware products and is a VMware Subject Matter Expert (SME). The TAM can 
assist with specific technical and business needs. Table 4 provides contact information for the 
dedicated TAM. The following email address goes to all TAMs that are currently supporting this 
contract: VMwareDoDTAM.pdl@broadcom.com 

https://vmware.com/services
mailto:VMwareDODBPA@Carahsoft.com
mailto:VMwareDoDTAM.pdl@broadcom.com
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7.0 Available BPA Product List 

SKU Description 
CLIN X100 

VCF-CLD-FND-A 

VCF (VMware Cloud Foundation) includes the following components: 1. VMware VCF 
Operations for Networks, 2. VMware VCF Automation, 3. VMware Data Services Manager for 
Private AI Foundation with NVIDIA, 4. VMware HCX Advanced, 5. VMware HCX Enterprise, 6. 
VMware NSX Networking, 7. VMware VCF Operations, 8. VMware Private AI Foundation with 
NVIDIA Component SKU, 9. VMware SDDC Manager, 10. VMware vSphere Kubernetes Service, 
11. VMware vSAN, 12. VMware vSphere Enterprise Plus for VCF, 13. VMware Cloud Director,
14. VMware vCenter Server Standard. Refer to section 6.3.2 and 6.14 Task 14 in PWS for the
minimum requirements.

VCF-CLD-FND-EDGE-A 
VMware Cloud Foundation Edge (VCFE) includes the following components: 1. Aria Suite 
Enterprise 2. vSAN, 3. vCenter Server, 4. vSphere for vSAN Witness. Refer to section 6.3.2 and 6.14 
Task 14 in PWS for the minimum requirements. 

VCF-CLD-FND-A 

VCF (VMware Cloud Foundation) includes the following components: 1. VMware VCF 
Operations for Networks, 2. VMware VCF Automation, 3. VMware Data Services Manager for 
Private AI Foundation with NVIDIA, 4. VMware HCX Advanced, 5. VMware HCX Enterprise, 6. 
VMware NSX Networking, 7. VMware VCF Operations, 8. VMware Private AI Foundation with 
NVIDIA Component SKU, 9. VMware SDDC Manager, 10. VMware vSphere Kubernetes Service, 
11. VMware vSAN, 12. VMware vSphere Enterprise Plus for VCF, 13. VMware Cloud Director,
14. VMware vCenter Server Standard.

VCF-CLD-FND-EDGE-A VMware Cloud Foundation Edge (VCFE) includes the following components: 1. Aria Suite 
Enterprise 2. vSAN, 3. vCenter Server, 4. vSphere for vSAN Witness. 

CLIN X200 
VCF-VSAN-8 VMware vSAN 8 - Base year and two, one-year option periods 
VCF-VSAN-8 VMware vSAN 8 - Annual 

VCF-CLD-FND-DSM VMware Data Services Manager - Base year and two one-year option periods 
VCF-CLD-FND-DSM VMware Data Services Manager - Annual 

ANS-FW-ATPAD-B 
VMware Advanced Threat Prevention Add-on to VMware Firewall (Bundle) - Base year and two, 
one-year option periods 

ANS-FW-ATPAD-B VMware Advanced Threat Prevention Add-on to VMware Firewall (Bundle) - Annual 
ANS-NDR VMware Network Detection and Response - Base year and two, one-year option periods 
ANS-NDR VMware Network Detection and Response - Annual 

TNZ-APP-CAT VMware Tanzu Application Catalog -Base year and two, one-year option periods 
TNZ-APP-CAT VMware Tanzu Application Catalog - Annual 
TNZ-PLAT-V2 VMware Tanzu Platform - Base year and two, one-year option periods 
TNZ-PLAT-V2 VMware Tanzu Platform - Annual 
TNZ-TDSV-V2 Tanzu Data Services - Base year and two, one-year option periods 
TNZ-TDSV-V2 Tanzu Data Services - Annual 

TNZ-UN-RABMQ VMware Tanzu RabbitMQ - Base year and two, one-year option periods 
TNZ-UN-RABMQ VMware Tanzu RabbitMQ - Annual 

D50NOP990 
Designated Support Engineer forDX NetOps - Follow a streamlined CONUS support model, with 
support available Monday through Friday from 8:00 AM to 8:00 PM EST - Base year and two, one- 
year option periods 

D50NOP990 Designated Support Engineer forDX NetOps - Follow a streamlined CONUS support model, with 
support available Monday through Friday from 8:00 AM to 8:00 PM EST - Annual 

TNZ-SPRING-V2 VMware Tanzu Spring Essentials - Base year and two, one-year option periods 
TNZ-SPRING-V2 VMware Tanzu Spring Essentials 
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VCF-SRM VMware Site Recovery Manager - Base year and two, one-year option periods 
VCF-SRM VMware Site Recovery Manager - Annual 

ANS-VDEFEND VMware vDefend - Base year and two, one-year option periods 
ANS-VDEFEND VMware vDefend - Annual 

TNZ-DATA-SUITE-V3 VMware Tanzu Data Intelligence - Base year and two, one-year option periods 
TNZ-DATA-SUITE-V3 VMware Tanzu Data Intelligence - Annual 

PPMFFS990 Clarity Full Function User On Premise Subscription - Base year and two, one-year option periods 
PPMFFS990 Clarity Full Function User On Premise Subscription - Annual 
PPMRUS990 Clarity Restricted User On Premise Subscription - Base year and two, one-year option periods 
PPMRUS990 Clarity Restricted User On Premise Subscription - Annual 
RLYANY990 Rally Anywhere - Base year and two, one-year option periods 
RLYANY990 Rally Anywhere – Annual 
PPMVOS990 Clarity On-Prem View Only 100 User Pack - Base year and two, one-year option periods 
PPMVOS990 Clarity On-Prem View Only 100 User Pack - Annual 
D50COP990 CA Designated Support Engineer for Clarity - Base year and two, one-year option periods 
D50COP990 CA Designated Support Engineer for Clarity - Annual 

ANS-VMW-ALB VMware Avi Load Balancer - Base year and two, one-year option periods 
ANS-VMW-ALB VMware Avi Load Balancer - Annual 

 
SUPPORT-E-SUB-VMW 

Extended Support Subscription - The published price is not the Customer's final price. Purchase 
price is based on a Commercial List Price that is 50% of the price paid for software license. 
Contact Carahsoft for assistance calculating the price for the software maintenance and 
additional product information. 

CLIN X300 
PS-T5-PGM FED-SLED Program Manager 
PS-T5-SC FED-SLED Senior Consultant 

PS-T5-APM FED-SLED Associate Project Manager 
PS-T5-AR FED-SLED Architect 
PS-T5-PA FED-SLED Principal Architect 
PS-T5-SA FED-SLED Senior Architect 
PS-T5-SP FED-SLED Senior Project Manager 
PS-T5-CS FED-SLED Consultant 
PS-T5-PM FED-SLED Project Manager 
TAM-VCF Technical Adoption Manager for VCF - 1 day per week for 1 year 
TAM-ANS Technical Adoption Manager for ANS - 1 day per week for 1 year 
TAM-TNZ Technical Adoption Manager for TNZ - 1 day per week for 1 year 
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8.0 Glossary (Includes Roles and Responsibilities) 
Ordering Officer/Ordering Official: The BPA POCs are outlined below. Each delivery order 
issued against the BPA will contain POCs. 

Defense Information Technology Contracting Organization (DITCO)/PS8413 
2300 East Drive 
Scott Air Force Base, IL 62225-5406 

POC: Lisa Cravens / Contracting Officer 
Phone: (667) 891-0297 
Email: Lisa.O.Cravens.civ@mail.mil 

POC: Karen A. Schroeder / Contract Specialist 
Phone: (667) 890-8949 
Email: Karen.A.Schroeder4.civ@mail.mil 

POC: Carmelyn Anne L.G. Bryan / Contract Specialist 
Phone: (667) 890-2461 
Email: CarmelynAnne.Bryan.civ@mail.mil 

Customer Point of Contact: (To be specified on each order) 

Contractor Point of Contact: Contractor name, business size: Carahsoft Technology Corporation, 
Large 
UEI: DT8KJHZXVJH5 
CAGE: 1P3C5 
Contractor POC name: Jackie Ziner 
Contractor phone number: (571) 662-4578 
Contractor POC email: Jackie.Ziner@Carahsoft.com 

BPA Contracting Officer’s Representative(s) (COR): 
COR: CPT MaryJane Osuji 
Phone: (667) 891-7237 
Email: Maryjane.C.Osuji.mil@mail.mil 

Alternate COR: Luis Palacios 
Phone: (667) 891-0435 
Email: Luis.A.Palacios19.civ@mail.mil 

 
Carahsoft Technology Corp: The authorized VMware by Broadcom reseller responsible for 
complying with the Ts&Cs of the BPA for VMware by Broadcom. 

mailto:Lisa.O.Cravens.civ@mail.mil
mailto:Karen.A.Schroeder4.civ@mail.mil
mailto:Carmelynanne.Bryan.civ@mail.mil
mailto:Nicholas.Palombi@carahsoft.com
mailto:Maryjane.C.Osuji.mil@mail.mil
mailto:Luis.A.Palacios19.civ@mail.mil
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9.0 Acronyms 

Acronym Definition 

BPA Blanket Purchase Agreement 

CAC Common Access Card 

CIO Chief Information Officer 

CONUS Continental United States 

DFARS Defense Federal Acquisition Regulation Supplement 

DoD Department of Defense 

DoDD DoD Directive 

ELA Enterprise License Agreement 

FAR Federal Acquisition Regulation 

GSA General Services Administration 

OCONUS Outside the Continental United States 

PCO Procuring Contracting Officer 

POC Point of Contact 

PSO Professional Service Offerings 

SIN Special Item Number 

SKU Stock Keeping Unit 

SME Subject Matter Expert 

SnS Support and Services 

TAM Technical Account Manager 

Ts&Cs Terms and Conditions 

VCF VMware Cloud Foundation 
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